A Project Report On

Online Airline Reservation System

Submitted To '
UNDER THE GUIDANCE OF
DR. MAHAJAN V.V
Submitted By

Gudla Anil Suryakant ;
M.Lib SY

Year 2021-22

Seot NO L~ (MUD 4ol 4g

(¥ Scanned with OKEN Scanner



Department of Bachelor Of Computer Application

(B.C.A)
CERTIFICATE

This is to certify that, the following student

Gudla Anil Suryakant

Has successfully completed the summer intership project

Online Airline Reservation System

In the partial fulfillment of the requirement of Bachelor of Computer Application
(B.C.A) course as expected by Dr. Babasaheb Ambedkar Marathwada University,
Aurangabad for Academic Year - 2021-2022.

ZM? U
R = Inter% amin &YG\(\%\Q\Q@
' N —Principat————
8 O\M éﬁ%ﬁ'ﬁlj& Dr. Mahajan V.V

Department of Humanit;
es m
Sagar BCA College, Jalna. '
wir §.# .0, s

(¥ Scanned with OKEN Scanner



STUDENT DECLARATION

This is s P Bt .

3 Stemﬂo_d@Chre that this Summer Iraining Project report on “Online Airline Reservation

thy l' llsfa r?cmd of genuine work done by me under the guidance of Dr. Mahajan V.V In
e partial fulfillment to the requirement for Bachelor of Computer Application

I declare.that this Summer Training project report is original and not submitted lo any
other university before.

Signaére o% the Student:

Student’s Name : Gudla Anil Suryakant
PRN No. 2020015200854204
Exam Seat No. CMLD401148

(¥ Scanned with OKEN Scanner



ACKNOWLEDGEMENT

While conducting this report, I got support in many ways from many people. First I am
deeply grateful to my project guide, Dr. Mahajan V.V who helped me with full devotion
and always supported me earnestly whenever it was needed. Without his guidance, mental

& moral support and academic inputs this report was not possible.

This Training report could never have seen the light of the day without his co-operation
of those Clients who participated in this. I am thankful to all of them for giving me their

valuable time.

My friends have been biggest support for me at every juncture of life. They manifested
their great interest in my research work also and always tried to make thingseasy for me.

A word of gratitude goes to my family members whose love; affection and understaﬁding
have anabled me to complete this end with ease.

At the end, I thank to Almighty for giving me courage and strength to conduct this project

(GUDLA ANIL SURYAKANT )

report.

(% scanned with OKEN Scanner



)

ég-m"","' MHRD

Mot ML 0 o < i
A% MDD Frgeat under 02 Nogoesd ‘ ll’-:-:lll:' i 1) ’

Subject: Library and Information Science A F B a

Production af Co

e

Paper No : 01 Knowledge Society

Module : 09 Intellectual Property Rights: Copyright

Development Team

RS s Sl Jaudjsh Arorik. Direstor b
bect(' uordmat g _lNY"LlBNf-..‘I‘Cmtre.;ﬁurydhinagnr St

Prof K § Raghavan
Visiting Scientist, Centre for Knowledge Analytics

Paper Coordinator ' nire | ‘
and Ontological Engineering (KANOE), PES Institute

Prof K $ Raghavan
Content Reviewer Visiting Scientist. Centre for Knowledge Analytics
gl b and Ontological Engineering (KAnOE). PES

(% scanned with OKEN Scanner



Intellectual Property Rights: Copyright
I. Objectives

The objectives of this module are:

e To give you an overview of IPR and its major facets in general;

e To explain in detail all aspects related to copyright issues including major
treaties;

e To examine the implications for libraries and information centres

Il. Learning Outcome

On completion of this module, you should have an idea of the different kinds of
intellectual properties and the need for and importance of assigning intellectual
property rights. vou should also have a clear idea of the copyright regulations in
force in India and their implications for libraries
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1. Intellectual Property Rights (IPR)

1.1. Introduction

Intellectual Property Rights (IPR) related issues have been growing in importance
especially since the coming into existence of TRIPS (described later) and its
implementation in India. Advances in digital communication and technologies have
been major factors that necessitate a proper understanding of all the issues involved.
These have led to a situation in which the need for awareness of IPR-related issues
among library & information science professionals (LISP) assumes great '{mportan.ce.
The principal facets of IPR, their impact and implications for library and information
work and service are discussed. As is to be expected the emphasis is on the areas of
patent information and copyright. However, other IPR will be touched upon.

The term ‘property’ generally brings to mind two types of propertie.s — immovable
property such as land or buildings and movable property such as Jf:welry, shares,
stocks, automobiles etc. Intellectual property can be considered a third category of
property- Intellectual property is increasingly being recognized as of prime
importance in the economy of nations. The basic features. that apply to. other typgs of
property Viz., that the owner of the property is free to use It as he/she wishes, provided
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What exactly is ‘intelle: » ,
sult from creations of‘cttllxl:lhﬁrﬁsslg‘ ?dThe term is reserved for types of property that
and related rights on the one hand 1;1 d t'hed mte.!lect, It can be divided into copyﬂg‘ht
property COvers patents, traden ~\k~ b l} m“ustl lal‘pmpcrt‘)’ on thc_othcr, Industrial
te State. Howew S 8 1arks ang designs. Rights of ownership are granted by
Al owever, unl}ke the conventional types, the rights of the owner are limited
tdo ; spec.mc Np.eru\)d of time. The ‘time feature” distinguishes intellectual property and
ifferentiates it tnom. other types of property. This time feature is mainly because a
balance has to be maintained between two “contradictory™ perspectives. These are:

e N el alc ™ . S Ny .
The indiv u‘iual s right to enjoy the fruits ot his/her intellectual endeavors
e The need for the society to better itself with the outputs of the intellect.
This is evident from the theories of copyright law. These are:
. F\mrnes.s. i.e. creators of original work ot literature/art have to be rewarded
for their effort:
. \\ clfare. i.e. the law should be such as to maximize total human welfare.
Intellectual creations which are public goods have certain characteristics.

They are non-rivalrous in that it can be enjoyed by many and not be
ed others cannot be

restricted and non-excludable in that once enjoy
prevented from enjoying it:
e Personhood, ie. intellectual products are extensions of personalities of the
creators and hence the creators must have power to control the use or
modifications to the products (Later discussed under moral rights)
e Culture i.e. to promote the flourishing of culture by creating a conducive

atmosphere.

1.2. Categories of Intellectual Property

o Trademarks - Marks. logos. names €te.

o Industrial Designs —¢.g. a new shape for a bottle

o Patent - Inventions e. g.a new product or process of manufacture

« Copyright and Copyrights Related Rights - Literarys artistic and scientific
works, books etc. Performances, broadcasts etc

« Geographical Indications - Geographical names indicating a product —

1.3. IPR in India
s, Designs and Trademarks (CGPDTM)

In India, the Controller General of Patent ‘
: Designs, Trademarks, and Geographical

administers all matters pertaining to Patents, L ‘
Indications. The Indian Patent Office functioning under the Controller General is also

recognized as an International Searching Authority and Internati_onal Pre.limina‘ry
Exar;lining Authority under the PCT (Described under the section dealing th‘h
Patents). The Rajiv Gandhi National Institute of Intellectual. Rl'opel't)' Management 18
also affiliated to the CGPDTM. CGPDTM is under.the Ministry of ‘CC')ll’ll'l'lCl“CC.alld
[ndustry, Department of Industrial Policy and Promotion. (l1ttp://\\'\v\\'.|pmd1a.mc.m/)
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Copyright is adminis :
Reia D;v‘smml:ﬂerw by the Copyright Office under the Ministry of Human
clopment, Department of Higher Education. (http://copyright.gov.in/)

1.A4. International IPR
World Intellectual Property Organisation (WIPO)

:‘f{”’g '*’;fa established in‘ 1967 1o promote the protection of IP throughout the
i - through cooperation among states and in collaboration with other
:nw%’?"g'_?fgﬁnimmns. In 1974, the WIPO became a specialized agency of
dr'__; - “r" is headquartered in Geneva. WIPO is responsible for promoting the

evelopment and  harmonization of IP-related legislation, standards and
procedures among its 186 Member States and handles the administration of 26
international treaties. The nine strategic goals of the WIPO were adopted by the
member states in December 2009,

Trade Related Aspects of Intellectual Property Rights (TRIPS) (1994):

The TRIPS Agreement, administered by WTO, is an international treaty which
h?‘;‘? ‘shap-:d IPR legislation and activities in countries around the world. It sets
minimum standards for many forms of intellectual property including copyright.
The TRI P S AL—’T eement is applicable to all WTO members of which India is one.
The ob]_rgazlons under TRIPS apply equally to all member states, however,
developing countries were allowed extra time to implement the applicable
changes to their national laws. The transition period expired in 2005 and India has
amended fts intellectual property laws to be in conformity with TRIPS
refgu]ations. It requires member countries to provide sanctions against copyright
violations and specifies enforcement procedures, remedies, and dispute resolution

procedures.

2. Copyright
With this general background of IPR we will look at various aspects of copyright and
the care to be taken by LISP vis-a-vis copyright.2.1. What is Copyright?

Copyright (and related rights) is a right of use given by the law to the creators of
literary, dramatic, musical and artistic works for a specified period of time. It grants
the creator of an original work the exclusive rights to its use and distribution. It also
specifies who may use or copy such works and how and when it can be done. It
protects the authors from unauthorized use of their works. A work has to be more than
an idea and must be original.; a slogan in an advertisement is as entitled to copyright

as a piece of music or a piece of literature.
Copyright protection can be applied to:

o literary works
e musical works

o dramatic works
graphics such as photographs and paintings

—
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motion pictures or audio visual works
TV programmes

architectural and other artifacts
software

databases

sound recordings

Ideas cannot be copyrighted; only the expression of
can get copyright protection. That is it can be writte
DVD or stored in a computer hard drive etc. Copyrig
it comes into existence as soon as a work is created.

ideas fixed in a tangible medium
n/printed or recorded on a CD or
ht protection is automatic in that

2.2. Terminology Associated with Copyright holder

Copyright holder is generally the creator of the work. However, this varies from
country to country. In some countries, when a work is created within the scope of

employment then the copyright is held by the employer and not the employee who
created the work. It is not always so in civil law countries where the employee holds

the copyright. In India, for works made in the course of an author's employment under

a contract of service, the employer is the first owner of the copyright. Some countries

recognize only individuals whereas some recognize organisations and corporations
also as authors. In India all government work is under copyright to the government. If
joint authorship exists, the authors of the "joint work" will be recognized as the co-
owners of the copyright in that work. The copyright symbol ©, introduced in 1952 by
the Universal Copyright Convention, accompanied by the name of the copyright
owner and year of first publication guarantees protection.

2.2.1. Copyleft

Finally, a brief mention must be made of copyleft. Copyleft is a general method for
making a program or software free. It requires that users who have modified or
extended the software also make their contributions freely available. (For more details

see WWw.gnu.org)

2.3. What is a Derivative Work?

A derivative work is one that adapts or modifies an existing work, for example, a
movie based on a novel, adaptations, translations etc. Copyright may be given to the
work independent of the original work which has its own copyright. That is, they
receive the same protection as the original work. Similarly, anthologies, collections of
work also have their own copyright provided originality is demonstrated in the
arrangement of collection or in the selection of material. For such derivative works,
protection is granted “without prejudice to the copyright of the original”. This means
that the author of the derivative work has to obtain permission for the derivative work

from the original copyright owner.

7 A T1.irences and Assionments
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When a work i< 1 ' .
a work is licensed, the copyright holder authorizes others to engage in activities

g??,;tdl}:{ l[.hc license, ‘_"’hiC" ”PCCiﬁC'S the purpose, durali'on, type (wh_cther_cxclusive
i . orl.nul pcrn'ullcd. and the intended audience. Compulsory licensing can be
granted for works withheld from public. Copyright may also be permanently
transferred to another party on contractual basis. The transfer may be partial or for all
uses envisaged. For instance the author may transfer the right for a book he/she has
Written to be made into a play. However, separate permission will have to be obtained
for staging the play. If it is to be made into a movie, the producer will have to obtain
permission independently.

2.5. Rights and Exceptions

Two types of rights are spoken of in the context of copyright: economic rights and
moral rights. Economic rights are the right to copy the work, which includes storing it
electronically, the right to issue copies, to rent or lend it, to perform or display or to
make adaptations or translations of the work. Moral rights give the creator of a work

the right to be identified as the creator and the right to prohibit destruction or
degradation of the work.

2.5.1. Copyright Infringement

This refers to unauthorized use of works without permission of the copyright
holder. Infringement could also refer to the violation of moral rights. Infringement
can be direct when one reproduces works (except for Exceptions specified)
without getting prior permission or it can be indirect. Indirect infringement occurs
when one aids, either wittingly or even unwittingly, to the exploitation of the
work without permission. Plagiarism is when one passes off another’s work as
one’s own without due acknowledgement. In such cases, both moral as well as
economic rights are infringed upon. Damages can be claimed by the copyright
owner for infringement. Infringement may also entail penal sanctions under
copyright law.

2.5.2. Related Rights or Neighboring Rights

These are rights granted to protect persons other than authors who disseminate
copyrighted works. They cover the rights of performers and broadcasters etc. who
bring creative or organizational skill to the original work.

2.5.3. Rental Rights and Lending Rights

Rental rights cover situations wherein a work might be rented out for commercial
purposes. Lending Right refers to situations wherein a work is given for use for
free. The practice of libraries falls under-the latter category.

There are statutory limitations on the rights mentioned above. Copyright statues
of all countries recognize the right to make reproductions of the protected work
for academic purposes. An international yardstick has been provided in Article
9(2) of the Berne Convention against which exceptions to rights can be measured.
This is referred to as the three-step test i.e. exceptions:
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’:"'f-l be confined (o speclal canes
L y 1 . g
Should not conflliet with normal exploltation of the work
. N P 1 .
Should not prejudice legltimate Interests of the author,

2.5.4. Provisi ,
Provision of documents for the visunlly impnired

¢ of WIPO in 2013, requires the
v by prinl-di';nhlcd persony 10
eutrictions in order Jor
( and audio books,

I'he I'\/lnrrukcsh Treaty adopted by member
mlOl)ll.()n of copyright exceptions to improve acees:
copyrighted works. It allows the waiver of copyright 1
books to be available in formats such as Braille, large print (e

2.6. Public domain

Public domain refers to works that are not prnlcctcd by copyright. It compriscs the
body of knowledge to which no one can establish or maintain proprictary interests = .
!hc body of knowledge and creativity considercd part ol a common cultural and
intellectual heritage to be exploited or used by anyonc. ‘I'his means that anyonc may
copy, reuse or share the created work. Public domain works have been collected by a
|.1umbcr of organizations and can be found on the internet. These organizations
include the Smithsonian Institution Public Domain Images, the Project Gutenberg
collection of public domain electronic books, the Librivox collection of public domain
audio books, and the Prelinger Archives collection of public domain films (including

advertising, educational, industrial, and amateur films), among others.
The concept of public domain is of utmost importance to ISP and will be discussed

later on.

2.7. Orphan works

This term denotes works that are still protected by copyright but whose copyright
holder cannot be located. In such cases, it is essential for the LISP to take every step
to trace the rightful owner. This becomes very important in the context of digitization
as there are many precious documents, maps €lc which belong to this category and
which the LISP will not only have to preserve for posterity and for research but also
make them available to users who need them. Permission to use the work can be
obtained from the competent authority. LISP will have to check the guidelines for
this. For instance, the European Union has given a directive on the permitted uses of
orphan works. The directive has a set of common rules on the digitisation of such

works.

(http://ec.europa.eu/intemal_markct/copyright/orphan_works/ index_en.htm)

It is interesting to know about ARROW (Accessible Registries of Rights Information
and Orphan Works towards Europeana), which is a project of a consortium of
European national libraries, publishers and collective management organisations also
representing writers. Arrow facilitates the identification of authors or the owners of
works (text as well as images), whether it is an orphan work or whether it is in
copyright or not etc. (hup'J/www.urrow—net.cu/). The 2012 amendment to the

Copyright Act 1957 (India) covers orphan works.

2.8. Circumvention

)
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downlvk'):fﬁﬁ:dﬂ[g';; f" dlg!iul' and cfnnrnqﬂitf;tion technolgies 'fm'; friticles iz snsy frrt
digital format, pj riul)i rC'“L'Vmg,. dls-".cmum'tu’m and reproduction of srores the
acquired by LISP!’TI lexts, conference materials, e-books and sotind recordings are

O prevent unauthorized copying, technology protection isasiirss
holder of the WorkM"‘"“ngcnl (DRM)‘ measures can be taken by the f,e;p/rt:jff?
technologics, by, | ((,rc'utorl/produccr/dlstrlbuwr), These could be !f/ !.’r/’u'/;/f; //;
e, w’h icf: a C()Tb'lnutlon of hardware and software or by teghomial l/;‘n.f"r
circumvent; specify the region where the DVD can be played. Al times,
lib ntion of such protections may be for legitimate reasons, such a5 when 4
pilald wanls to make archival or backup copies of digital materials, However,
preumvention of technology is an offense and is illegal, as specifically indicated b
The Digital Millennjum Copyright Act (DCMA).

.

and Digital Rights

2.9. Creative Commons (CC)

“Creative Commons is g

" nonprofit organization that enables the sharing and ws of
creativity and knowledge 4 ;

) through free legal tools”, (www.creativecommons.org). It
provides the creator of a work ways to authotize specific uses of their work whils
relaining control over other uses, Creative Commons Licenses du nut replace
copyright and can be ysed only when the Licensor already has a copyright for the
work. CC work along with the copyright, but enables the creators of the work to
create their own licenses giving others the right to share, use or create derivative
works‘. Fufthef, most importantly, the people who use the wotk need not worry about
copyright infringement provided they adhere to the conditions agreed to,

http://itlaw.wikia.com/wiki/EU_Databasc_Dircc'[ivc

CC offers a set of licenses. These briefly are:

*  Attribution — work can be used by others but only if credit is given
* Use only for non-commercial uses

* No derivative works can be made

* Derivative works may be permitted but with specific provisos

CC 0 (CC “zero”) protocol is a universal waiver of copyright and enables the authors
to place their works in public domain, This is of immense use to LISP in their
digitization activities and also in providing access to such material, India also has 2
Creative Commons group.

2.10. International Copyright Treaties

Copyright law is country specific in that cach country has its own copyright law and it
is applied in accordance to the country in which the author is a citizen (The rule of
territoriality). Several international treaties have been entered into to harmonize
national laws. There are six international treatics relating to copyright of which four
are managed by WIPO, one by the World Trade Organization (WT0) and one by the
UNESCO. The treaties outline broad standards for member countries to follow for
their own copyright legislation.

Berne:
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The Berne ¢ o '

Works of &;{)})y: ight L(')nvcnllon is for the Protection of Literary and Artistic
parties to 1 ,.). ‘/\ccordl‘ng to the WIPO (December 2013), 167 countries are
principlcs: 1¢. Convention. The convention established three fundamental

. mer « . . .
The Dl'lﬂclplc. of “national treatment” meaning that under national law
ohnc cannot discriminate against works from countries that are party to
the Convention giving foreign authors the same rights and privileges

as domestic authors.

. T.he secon'd is “independence” of protection. That is, countries must
give foreign works the same protection that it - gives to works

emanating from their own country.

* Thirdly, it adheres to the principle of “automatic protection” in that it
would not be necessary to register the work.

The Universal Copyright Convention (UCC):

The UQC was developed by UNESCO and adopted at Geneva in 1952 as an
alternative to the Berne Convention for those states which disagreed with

certain aspects of the Berne Convention. India is a member of the UCC

The Rome Convention:

Developments in technology necessitated another treaty as Berne Convention
does not protect media but only printed works. This convention accepted by
members of the WIPO in 1961, secures protection in performances of
performers, phonograms of producers of phonograms and broadcasts of
broadcasting organizations. Though India is not a member of the Rome
Convention, the Copyright Act 1957 is fully compliant with the Rome

Convention provisions.

WCT and WPPT:

The widespread use of digital and telecommunication technologies has
facilitated widespread copying of copyrighted materials. Two treaties tackle
this problem. One is the WIPO Copyright Treaty (WCT) and the other is the
WIPO Performance and Phonograms Treaty (WPPT).

Indian Copyright Act
nto effect from January 1958. It has been

and international requirements. The 2012

The Indian Copyright Act, 1957 came i
aties The

amended several times to meet national
ake Indian Copyright Law compliant with the Internet Tre

amendments m . :
Copyright Act covers the following:

o Literary works
e Dramatic works
e Musical works
e Artistic works
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al copi trade et e
A4l eapies for trade such that it affects the economic interests

[ ]
* Permitting (| &Ing copies into India;
in A i .

8 the public performance of' works without permission

The Act also j :

Board, a (]llasi-;ll?(lllil((;lifj l;:(())(llnpulcr ':;oﬂwur.c and stamps in its ambit, The Copyright

entrusted with- the ek );‘ l!ndc[ the Muustry of Human Resources Development is

assignment of cq "‘I , 0' .l§1(|g111.g (llSpll'lOS pertaining Lo copyright registration,
Pyright, grant of licenses in respect of works withheld from public,

unpublished India; g i
1 works, production and icati [
. . ubl ransle X '
certain Spesi S, publication of translations and works for

2.12. Copyright Protection in India

(SjeCtlofl 4Q of the Indian Copyright Act, 1957, in conjunction with the International
opyr lghi Ordel: 1999., flccords foreign authors/owners the same protection in India to
which the Indian citizens are entitled. Also protected in India through the

International Copyright Order is the copyright of nationals of countrics who arc
members of:

e The Berne Convention

e The Universal Copyright Convention

e The Convention for the Protection of Producers of Phonograms against
Unauthorized Duplication of their Phonograms

e The Multilateral Convention for the Avoidance of Double Taxation of
Copyright Royalties

e The TRIPS Agreement

2.13. Term of Copyright

ts varies from country to country. The minimum duration odf

i i erne Convention is 50 years. In the European Union, an
f:opyrlghst l:;OtZ?Jtrlztr;ol:lnidse;u?hor’s life plus an additional 70 ycars. In India, copyrights
e de for a period of 60 years from the beginning of the calendar year next
P prc?tecte ar in which the author dies. In the case of original literary, drzfmatlc,
follqw1ng the o tic works, the 60-year period is counted from the year following the
mus;]calfétl;:g :J:llfolrc In the ;ase of cinematograph films, sound recordings, posthumous
death o .

icati ) srnment and
s publications, works of governmen
foati onymous and pseudonymou fons, Ete
PUbtcat?{l;{e?:atignal organisations, the 60-ycar period is counted from the date of
works of 1

publication.

Fair Use of Copyrighted Works

The duration of copyrigh

2.14.
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When does infrin
These, termeq g

gement of copyrig
them of relevance

brfi 2ht not take place? .
fair yse» aFe . ‘a%€ place? When can a work be copied?
0 us are: spelt out in Article 52 of the Copyright Act. Some of

* Single copy for pri
and study, Y Ior private, personal and non-commercial purposes, for research

Criticism or review of g work;

The making of copies or adaptations of a com
r];‘zssessor of such Computer program
e making of backeyp e fon agai
< P copies purely a
destructlon o deUp pies purely as a temporary protection against loss,

ge In order to utilize the com uter program for the
purpose for which i P s

Th t was supplied.
€ use of work for the purpose of reporting current events in a newspaper
etc. or broadcast

The use of the work for
The reproduction or pu
legislature,

The reading or recitation
published work

The reproduction by a teacher or a pupil in the course of instruction, as part

of the questions to be answered in an examination, in answers to such

questions

* The making of not more than three copies of'a book (including a pamphlet,
sheet of music, map, chart or plan) by or under the direction of the person in

charge of a public library for the use of the library if such book is not
available for sale in India.

puter program by the lawful

the purpose of a judicial proceeding
blication of a work prepared by the Secretariat of a

in public of any reasonable extract from a

The 2012 amendment with regard to fair use now covers all works (except software),
in effect covering sound recordings and video as well. This will enable one to make
personal copies of songs and films, to make copies for research, to use film clips in
classrooms, etc.

2.15. Copyright in LICs
This is discussed in the context of the activities given below:

e Provision of copies

e Transfer of copyright

e Inclusion of photographs
e Online database access

e Creation of websites

o Digitization activities

Provision of Copies

LISP have traditionally been requested to supply Photocopies of materials

ilable. This activity is undertaken whqn the end use is for private, research and
avatlable. | purposes as per exceptions in most copyright laws. However, even
O At ch pand diligence has to be observed. If a library has as members
S o carhec: industry or a doctoral student sponsored by a commercial firm.

people from hotocopies to them is there a violation of copyright as it is not being

and supplies p
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questc‘)r to sign a form stpt‘ viding photocopies, libraries generally require the
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K X Y. Certain ¢ i s
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T ks, articles, essays etc. for use by
aching staff. In such cases also, LISP must take
for each and every one of the materials in the
Case in 2013 in which three publishers filed a
:nd a lihc?tocopy centre in which they claimed that
L a violation of Copyrig is i

area which is still grey. (The Hindu, June 17, zp()y 1 33¥]tTﬁ:t;§§¥S;?2};g;: ilr? iltI;

19th July 2 i : :

paste feeztu;glio 1Sssue (.:arned a news item about how students using the cut and

F—— fsnuzlr-lepargllg reports are violating copyright. Librarians can create an
. problems among the students inter ial i

copyrighted. g and that internet material is also

students in consult

INto account copyright provisions
paFk. The Rameshwari Copyright
suit against Delhj University n
photocopied course material i

Transfer of Copyright

In Institutions where scholarly publications are the norm and signing of copyright
transfer forms is done by the researcher, LISP can make the scholars aware of the
Author’s Addendum to Copyright transfer forms which deals with Authors’
Retention of Rights as given by SPARC (Scholarly Publishing and Academic
Resources Coalition)(www.sparc.org), Science Commons etc. Further, wherever
possible, the LISP would have to make the scholars aware of programs such as
SHERPA/ROMEO (www.sherpa.ac.uk/romeo) which describe the policies of
various publishers regarding copyright and posting papers in institutional
repositories either as pre-prints or post-prints and so on.

Assienment of software may be done for use in information activities by software
deveTopers. LISP must be fully aware of the ramifications, terms and period of
use, restrictions, etc when they enter into an agreement for the use of the soﬁw.are
in the LIC. Similarly, they should also be aware of techr'xology protection
measures/circumvention and negotiate with sellers regarding archiving qf
software/making copies sO that they have access to the software in case there is
any trouble. The Copyright Act {\mendment, 1999 brought forth a fe.:w changes in
the "fair use" provision pertaining to computer software. It permits making of

copies or adaptation of the computer program from a legally obtained copy for

M "
non-commercial personal use”.

Inclusion of Photographs

hich the LIC forms a part might prepare materials

: Jation at seminars or for commercial purposes

o teachmg, ha’n monographs. In such cases, the LISP will not only have to be

such as textbooks ¢ r oett;]'l copyright permission separately for photographs to
getting

0 ; . 4
aware logtgebﬁieﬁsi be aware of the different duration for various materials such
be incluae

as text and photographs.

he organisation of w

imes, t .
it dbooks for circu
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Online Databases Access

covered by licenses. 'gigoL?nllne databases or e-journals. Access privileges are
material that js covered b Sp sl}ould first take care to ascertain the extent of
Does the license include y thf: Llcen§e. Is it only the abstract or the full text?
The use that will be graphics and images and can they be printed if required?

made of the material should also be clearly spelt out in the

license. S .
ome of the questions to be considered include:

e Wh . - .
h.ether downloading or printing will be permitted and if so, the extent to
Wwhich these can be done
*  Whether such articles ca i i
\ nb ;
8 it 0 & conbnct e part of a course pack for students; if the library
L ??t’)hetheﬁ occas_ion.‘al access to journals not specifically subscribed to by the
. w ll;al'l}l' ut which is part of the consortial package be permitted
ether the forwarding/scanning of the article to another member of the
consortia be allowed
*  Whether the exceptions mentioned under the copyright act would be
applicable to licensed materials also

If the Orgflnisation served by the LIC or the LIC itself has more than one campus,
then t_he license should clearly specify that access and downloading of material is
permlt.ted for all the campuses and centers. Another question would be that of
d9wnt1me when access to online databases or journals would not be possible. The
Licensor should specifically state the downtime if any and the penalties that will
be imposed if it is exceeded. The term of the license should also be specifically
stated whether access is for a limited period of time or for perpetuity. If the latter,
then updates to software have to be provided to the LICs whenever required to
access the online material. Access must be assured when mergers and takeovers
take place among the publishers. If a license is not renewed then access to back
numbers of the journals which had been subscribed to should also be ensured.
Many of the questions raised here rightfully relate to consortia and policies
regarding them. However, as downloading and distribution of material come

under the ambit of copyright they are mentioned here.

The Internet has expanded access to online databases and e-publications in a big
erefore procurement of individual articles/parts of digital works such
n conference instead of the whole journal/proceedings etc is also
ht fees would have to be paid in such instances. LISP will
yright fees for individual items which are

way and th
as papers i
gaining ground. Copyrig .
have to budget for paying cop

downloaded.

Websites Creation

LISP, as part of their information services, have been creating local portals for
: been much discussion on whether such an action infringes

i . There has : o i : .
ther 1?5}611;5 When are the creators of the links responsible for indirect/direct links
copyriS™ - linking and use of frames cause most problems.

- e oino material? Deep LETE, oo
;c/)l m;r‘]:félsligtes have given clear guidelines regarding linking to their sites. These
an

h to be studied by the information professionals and permission obtained
ave i . | o

e Id be in their own Interests and that of the organisations
before linking. [t wou

(¥ Scanned with OKEN Scanner



which thcy r
; epresent if the j

permission if ne the informatio i

o cessary as ] n professionals look i i i

::“""" mz}y turn out tOy be (:;]: a ise what would be an exerci:;zt:)o tl:lelfpitl:g lci)lt;:::;

irect linking are | rea of contention i .

e ik 4 ention in co

also to be drawn e :lﬂ.to occur in such a scenario 2 ]):,L 'rgt:::rlaw_ i:l’r;y'blems of
garding linking by others to the website of‘thgeuLIEmcs have

Digitization Activities

LICs undertake digi
¢ digital preservati

p Servi N :
materials and 1o cnsurcpthc ' ation to prevent further deterioration of fragile
fragile documents. Digital re:’ng term availability of information in rare and
one of the exclusive rightsp:i\;:;vfuon necessarily means reproduction which is
toss of infrmation dae to ni:) o the aul_hc.)r.. To preserve content and prevent
have 10 be made as backy f:_;SC (;‘f the digitized materials multiple copies will
make copies for reference ‘t)hc : ?él‘{;' r.r;osl laws make 'allowancc for l.ibraries to
undertaking. Coming 1o digi R wi l.havc to exercise due caution in such an
o ormas ] igitization projects in libraries, it is essential that the

yrmation professionals get pri “rmissi y
0 Hlie EXeE e (O get prior permission from the author before embarking
dighized s cith;; re has to bc_ taken to ensure that the material that is being
Photographs in nerv"‘oul of copyright or that the permission has been obtained.
obigined > I spapers pose a special problem as permission might have been
ybtained originally for reproduction of it only once. Hence, digitizati ould
require permission from the ne . e e Fiii
arncsiions as[.r o he newspaper as well as the photographer. Further,
dr)cumcm g (zlw ’c‘t( era Ilbrar)_' can rpakc copies for research purposes of fragile
coeun bian make them a'\:fllablc in the library or on a campus intranct will
ave ;’, rcsolved_. The Digital Millennium Copyright Act (USA) allows no
more than three c.oplcsﬂto be made for preservation purposes. A similar provision
c'xnets under section S,.(l)' of thc_lndlan Copyright Act which allows a public
library to make .lhrcc copies for its use. When digitizing orphan works, which
have been _descrlbc.d c'arhcr, permission has to be obtained from the Copyright
Board as given earlier in this lesson.

To facilitate digitization of libraries a new clause (n) has been introduced in the
2012 amendment to enable the storage of a digital copy of a work if the library
al version of it. The Public Domain Mark which has been

possesses a non-digit
r section will be of use in such activities.

mentioned in an earlie

joogle Books Library Project, an effort by Google to scan and
make available on the Internet the collections of several major research libraries.
(u,u.»u.,gnoglc.co.in’googlebooks/abou[/history.html). Bibliographic information
and only snippets of the book are made available. If the book is in the public
domain then it is available fully. The Authors Guild and Association of American
publishers among others sued Google (2005) for its book.p’ro‘jccf. In 2013, Judge
Chin (Federal Judge, New York, US'A) ruled that the dlgl.uzauon of university
library collections by Google was a fair use und?r uUs ‘copy‘rlght law. The éuxhors
Guild and individual writers have appealed against this. The Authors Guild also
fled @ copyright infringement  suit  agaimst 'thc HathiTrust,

= o). In 2012, it was ruled that the project’s scanning and

h .//www.hathitrust.ors ' '
(http d as fair use under copyright law.

use ()fcgp:.righted works qualifie
ad Asir, Google Books Litigation Update, BERKELEY TECH.
mber 10, 2013), http://btlj.org/?p=3097.)

An example is the €

(For details Ahm
.J. BOLT (Nove
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In Septemb
. er 2014, th
Union , > the European o -
il governments may permit b urt of J“?“_C_e (ECJ) ruled that European
ithout getting the consent 1braries to digitize books in their collection
reading posts”. Howeyer I’;_ }?nd make them available for perusal at “‘electronic
to take a copy on Usé stt‘e USers want to print out the material or if they want
compensated. Such acys woullc(i:kb then the rights holders will have to be duly
creation of a copy, As the dec e d?emed to be acts of reproduction and thus the
B e o Ision is a ve g S = i
studying its implications for thellic ry recent one, LISPs of the EU are still

Digitizatior

dolge on lar]g(l:msi:;:;gl—,:ecn Eonﬁned to individual libraries alone but have been
s 1€ as can be seen fror ie .

Million Books Project. m Project Gutenberg, Internet Archive and

2.16. Institutional Repositories

LISP !m\'e I recent years started creating and maintaining Institutional Repositorics.
Questions of copyright have to be addressed in this context. Publishers generally ask
the ayll10rs 1o sign over the copyright to them before the work is published. The
question whether there will be a break of copyright if the work is stored in a
repository depends on what has been signed over to the publisher. The copyright
statement might indicate that such materials cannot be deposited in an institutional
repository or personal web site. At acceptance of the manuscript, a copyright transfer
agreement to allow self-archiving may be insisted upon. At times, metadata might be
submitted to the Institutional Repository with a link to the website of the
publisher/journal etc. Pre-prints might be made available on the IR. Nowadays,
however, most major publishers will accept and allow papers published in their
journals to be deposited in open access repositories, subject to certain conditions. The
SHERPA/RoMEO database provides a summary of copyright and archiving policies
adopted by publishers. LISP can check this website
(http://www.sherpa.ac.uk/romeo.php) for getting information regarding copyright

policies.
2.17. Libraries and Visually Impaired

Under the 2002 amendment the Indian Copyright :§c(. Section .SE(I)(zh) ;\llo\\‘s any

person to facilitate access by persons wilh.disuhiliucs 1o copynghtcd_ \\o.rks W uhu‘mx
any payment of compensation to lh%' -Cf)p_\’l'lghl holder, and any organization \\0ﬁxll\"§
fOl: the benefit of persons with dlSﬂblll‘llL‘S o do_ SO as k_mg as it is done ona l\un-pl:ot}(
basis. India has a large percentage _Ol globu.l visually impaired population ':md_ this is
of parliculur significance 10 .publlc libraries -\\'Ifo could now -:'scr\c effectively a
segment of populat ion which hitherto had very limited or no access.

3. Summary
with what is copyright and the issues involved. It provides

alt only yrig : '
hich involves many legal issues and which

'« section has de
Thlls, ?cC:S'cwicw of a vast subject area W . _ USSR
o . ourview of this module. As Copyright Law is country specific and is
are out of lm. py dated especially in view of digital technologies and ease of access
constantly bt‘n)g UPUQP will have. to keep themselves regularly updated on Various
and rcPrO.dUC“o{L] LUNESCO'S The ABC of Copyright and Copyright for librarians:
cts of copynig 1 ok brought out by Berkman Centre for Internet and Society at

aspe
ntial Handbo

The Esse
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Harvard Up;j
. niversi
point. These paarcr "4 EIFL proyi
0 - ~t )l (8] o .

also go online a()ks have been llslcd ::11(17 ‘n very informative and instructive i
recardi nd browge thr 1€ preparation of this SUILCEVE starting
docabae S COPyright. For ough web sites of librarics for study material. LISP can
N;;mbase which Pl‘O\'idcsl n‘"ro"mﬂtlon o m;tlonnll l';lwzs &3/!1' statements and activities

. r - cce . . Y b

U?\l]]]bels of WIPQ, (he wg.ﬁs{g to intellectual property (]p)' ,fw[f:m;’“‘.‘c"nﬁ'“.""ﬁ r;'c
é ) ﬂ.S well as imCl‘natiom] ( 'I:l'ade Organization (WTO) and the Unilccllbi'\lix)ti;r:(j
-ommittee on Copyright '";d, l [clglom\l and bilateral treaties. The IFLA has set up lhz
activ ot in int St and other Le . gl d
€ part in internationg| copyright 1s§3::;v[ vtors (CLMY o advise the IFLA and take

The lesson does not .

digital age, in ad diti(:)ln (t:g\t/'lcl~ éld00§, cinematographs, sound recordings etc. In this

take into account. the I]c;‘ '013y.l‘lght Act 1957 with amendments, LISP will have to

especially in the’ e }3 on.ll)latlon Tecln}ology Act 2000 and cyberlaw issues

informationidocess gid 0 software for managing information, downloads,
and scanning and forwarding of materials.
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Module
10: Inten
I. Objectives ¢ctual Property Rights: Patents

* To provi
vide th

* The laws re) © students with an understanding of

* The roles f-:bmmg 10 what is patentable
-5 libraries & infi .

= : nformat . H H
*  The ranoe . ation centers should play in patenting
range of databases available play in p g

IL. Learning Outcome

On completion is

evolution of pat?::fu“:{:l"c‘:‘dl{'°'>'qu are expected to have a clear understanding of the

should also have an l;nd _"' ‘lsd?bj‘-'Cll\'cs and \.\'ha( is patentable and what is not. You

D institutions should L?lan. ing nf’lhc mlc. libraries and information centres in R &
Ny play in serving their parent organizations with regard 1o

patenting their inventions and innovations

1. Structure of Module
1. Introduction
2. What can be patented?
3. Ever greening of Patents
4. Criteria for Patenting
5. Terminology Associated with Patents
6. Procedure in Patenting
7. Types of Patent Applications
8. Contents of Patent Document

9 International Patent Laws
9.1 The Paris Convention

9.2 The European Patent Convention
.5t Treaty on the International Recognition of the Deposit of

9.3 Budape ) A
Microorganisms for the Purposes of Patent Procedure (1977).

- ' L o 2 ) S
9 4. Patent Cooperation Ireaty (PCT)

0 5. Patent Laws in Other Countries

10. Patent Laws in India

11. Retrieval Tools
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11.1 Indian Patent Classification System

11.2 2 i
1.2 The International Patent Classification (IPC)

11.3 INID Codes
12. Sources of Information
12.1 Official Journal of the Patent Office
12.2 WIPO Patent Information Services (WPIS)
12.3 Guide to Technology Databases
12.4 Patent Lens
12.5 Google Patents
12.6 Patent scope
12.7 Espacenet
12.8 National/Regional Patent Offices
12.9 Historical Information

13. Institutional Sources

13.1 National Institute for Intellectual Property Management (NIIPM)

13.2 Patent Information System (PIS)
13.3 Traditional Knowledge
13.4 Traditional Knowledge Digital Library

14. The Role of LISP vis-a-vis Patents

15. Trademarks

15.1 Trademark Protection in India

15.2 International Trademark Protection

16. Industrial Design (ID)

16.1 International ID Legislation

17. Geographical Indications (GI)

18. Summary

19. References
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1. Introduction

Patents are ope of th

i 3 € oldest f .
BIVen 1o an inventqy for at forms of inte|
s

lectual : .

<

‘product” o p pecifi g property. It is the exclusive right

right to mal:etl;:“‘pmcess,, of manui‘:ctlilerli-:logdtl?f; tlm?j protecting an invention - a
. Or use th at product. It grants the inventor the

Granting a patent © Product or process and excludegothers from doing so.

) S based

fewarded and that one is er??itlt;;o f"mda“nel}tal ideas — i) human effort should be
aneﬂtE(fl/procesS developed sho ldto the fruit of one’s labors; and ii) the product
perpetuity. It shoy] " not b

: d be fo o e ’tt.le sole possession of the inventor in
domain’. Hence, eyen th01r1 tﬁe public good’ i.e. knowledge should be in the ‘public
use is limited by law The (gl a patent 1s. granted for exclusive use, the time for such
specification. | < Ocument which describes the invention is called a patent

. - It describes the legal righ X
made in the spe 18

cification, The t.s in a patent are based on the disclosures
aspects of intelle - 1he international organisation concerned with various
international tre

C . . .
at}:ugﬁ fIOperty including patents is the WIPO. TRIPS which is an
case with copyright, th. ntellec.tual Property has also been described earlier. As is the
yright, there are international treaties for patents also.

2. What can be patented?

f}ngztililt iaﬁ be granted for‘an invention of any process or product. The word
. lon™ has be(‘:n defined in the Patents Act 1970 as “a new product or process
involving an 1nv_ent1ve step and capable of industrial application”. “New inventjon” is
defined as any invention or technology which has not been described earlier in any
document or which has been used in the country or elsewhere in the world before the
date of filing of patent application i.e. the subject matter is not in the public domain or
that it does not form part of the state of the art. “Capable of industrial application”
means that the invention is capable of being made or used in an industry

As mentioned earlier, an application cannot be filed for an invention which has been
either published or which has been publicly displayed. However, the Patents Act also
states:

«Under certain conditions, there is grace period of 12 months for filing application
even after publication. The Patents Act provides a grace period of 12 months for-ﬁling
of patent application from the date of its publication in a journal or its public display
in an exhibition organized by the Government or disclosure before any learned

society”

The details and conditions are provided under Chapter VI of the Act (Section 29-34)
(ipindia.nic.in/ipr/patent/faq_patent.htm).

3. Ever greening of Patents

. ent is a strategy allegedly adopted by some to renew their
Ever grien%‘rginofnz Ii)::tsome minor cﬁanges when the patent is about to expire. A
patents by " EW Form would then give them monopoly for a further period of 20
patent on the 1 is generally discussed in the context of pharmaceutical companies.
years. This _ter}r]rlt : gad ding new mixtures or formulations to an existing drug, pharma
The the‘_’é’é’ :;Sa; ?)atgnt the “new” drug and sell it at a higher cost. Indian patent law
companl
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prevents the eyep.
~Brecning of
a patent for the N & ofa patent. [
ovartis branker. oht. Indian i i
4. Critert ' Breakthrough ryg e o Court on April 1, 2013 denied
- Criteria for Pntenting S

Three criteria haye to be fulfj

lled for an i

N d for an Invention to be patented. These are:
ovelty — the invention
. Non-obviousness -

* Utility — it myst be

! must be new or novel,
:n mventlv-e step should be involved
apable of industrial application.
To obtain a )
. 2 Patent, a pa i i i |
invention, is submit’ted patent specification, which is a written description of the

invention for whis, o to the designated patent office. It discloses the details of the

X € patent protection is s i i
based on the disclosures made in the Speciﬁcatioollllght‘ bl

5. Terminology Associated with Patents

Prior Art

P O ot 1 s .
rior Art is all the information that has been disclosed to the public in any form about

an inventi e a gi i i ' '
l}tlon before a given date. Knowledge of prior art is necessary while patenting
to confirm novelty and non-obviousness.

What is a “priority date”?

P“m:ity date is generally the date of first filing allotted by the patent office to an
application. More than one person might be working on a problem (product or
process) at the same time and achieve the same result. But only one person can be
granted a patent for the invention. In such a case, the first-to-file the application gets
the priority in granting the patent. Such a rule is useful when a patent is being applied
for in several countries as Priority Date is the filing date of the first application in any
of the countries under the treaties mentioned earlier. Though the date of filing is
generally accepted as priority date it is not always so in all countries. In USA, for
instance, it is the date when the invention was done.

Inventor vs. Applicant

The inventor need not necessarily be the applicant i.e. the one who applies for the
patent. Patents are property. Generally, a patent is owned by the inventor. However,
the inventor and the owner of the patent may be different. ’l:he rights to the property
can be assigned to others by the inventor. For ipstance, in a government funded
research institute or an academic institution, the_ inventor assigns th? patent t_° the
i ctitute or a university. The USA, however, requires a patent application to BeILie
name of the inventor. A company cannot be the inventive entity.

Term of Patent

. the term for patents in India is 20 years from the date of. ﬁling of the
Currently, t whether it is a provisional or complete specification. The

ication for the paten .
ngel:;acan be renewed every year on payment of a fee to the Patent Office and it is the
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responsibility

\ l" :
(o, he Ptentee (4 Keep ()

P the patent glive by paying the requisite annual
Aller the 20 year te
In case ofapplic

filing date.,

' the jyy

ations ({1e uLllllnn olaime

nder pop d'in the patent falls into the public domain.

the term of 20 years begins from International

Infringemeng

) V]| O pate I\‘ ¢ Vi 1 0 cp
l nl 1§ lh Y VIOIH[I()H 0 rlhc UXCllISiVC l'ighlS l‘ lh tentee.

LTI M
‘\. l l(\kL(llll'L‘ m plllL‘llﬁllp

Filing ol an application gy the
process. Once a p

required (o be submitted with (he

designated p

e atent Office is the first step in the patentin
alent s filed it is ohe : : g

checked for the correctness of all documents
mentioned carlier for patentabili “ll)’ll"l“f“li(’“- It is .lhen examined against tl_le criteria
Patent Office. Objcctions n;q lby 1.{01 art sc‘arc!l is also done_ by the Examiner at the
can resubmit the N % S y ' LA raised l!’crlterm are not satisfied and the applicant

application after carrying out the necessary changes. Once the

criteria are satisfied it e y h
i .f satistied it is published in the Official Journal of the Patent Office, after 18
months from the date of filing,

ILis now open for opposition by
year from the date of advertisin
granted. It is then published

third party which can be done within a period of one
g. If there is no opposition then the patent is sealed or
: L in the Patent Journal. A granted patent gives the
mventor/assignee the exclusive right to make or sell the patented product or process
and o ‘cxolude others from doing so. However, the government has the right to make
use of the patent if it deems it necessary. It can also be used by others for
experimental or educational and research purposes.

Indian patent law allows both pre-grant opposition and post-grant opposition. Pre-
grant opposition can be anytime after the publication of the patent until its grant. It is
granted only if it overcomes pre-grant opposition. Post-grant opposition decides
whether the patent should be maintained or not.

7. Types of Patent Applications

e Ordinary Application: An application filed without reference to any other
application made earlier.

e Convention Application: In this application priority date is claimed on an
application made carlier in a convention country. The application is submitted
<
along with the priority document.

PCT International Application: An application made according to PCT. The
applicant gets an international filing date in all the designated countries.

Application for Patent of Addition: If the applicant feels that he can do a slight

ml) 'l'L:'\lion to what he has already invented and for which a patent has been applied
;Pm ll] I : n apply for an Application for Addition. This is because there is no inventive
or, he can ¢

step involved.
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Provisional Specificati
tion: .
description of the fy ::ﬁ?i. A provisional specification does not disclose the complete
On as time might be required to develop it further. The

provisional specification i« f . .
Immediately on receiving ltilemed © caim the priority date of an fnvensr.

filing date for the application.” & .Cp SPecification the patent office accords 2

i ) A period i ided to the
applicant for filing the complete Spe(l:)iﬁcatio];p to twelve months is provi

ﬁsgﬁ’i‘g;ealiﬁec‘lg:;?}(}m: The document, containing the detailed description of
The descriptioi ! e draw.mgs anq claims is called as the complete spGCI.ﬁcatloﬂ-
disclosure of h t?gardlr}g prior art is included in the complete specification. The

: Ire oI the nvention in a complete specification must be such that a person
skilled in the art may be able to perform the invention. It is mandatory on the part of
an ap[?llcant to disclose fully the various features constituting the invention along with
experimental rfesults and drawings, etc. essential for understanding the invention. The
compl'ete speleﬁcation contains the patent number, the title of the invention, the field
to whlct} the invention belongs, prior art, the name, address and nationality of each of
the apphcants. Every complete specification is accompanied by an abstract to provide
technical information on the invention. The Claims section in a specification defines
the scope of legal protection. The Claims define the monopoly rights that the
applicant is trying to obtain for the invention.

Equivalent Patent: A patent that relates to the same invention and shares the same
priority application as a patent filed elsewhere.

Patent Family: A patent family consists of all the patents which relate to the same
invention published by different patent offices in various countries. That is, it is the
same invention patented in more than one country by the same inventor and having
the same priority date.

8. Contents of Patent Document

A patent document is a techno-legal document and four categories of information can
be found:

e Bibliographic

e Technical

e Legal

e Database and retrieval oriented

Every patent document must contain a description of the “prior art” in that area. That
is, it describes the state of the art of technology in the field of invention and the
various developments in the field in which the patent is being applied for and as such
contains references t0 periodical articles, earlier patent specifications and other
literature. Thus it contains useful research and technical information. There are two
types of “prior art” references - those given by the applicant and those given by the
Patent Examiner. As patent system is very old, LISP can help in tracing the history of
specific fields of technology especially as such information may not be available in
any other form of publication.

(¥ Scanned with OKEN Scanner



9. Internationa] Patent Lawsg
9.1 The Paris Conventiop

The Paris Conventiop, £
O N
r the Protection of Industria] Property, signed in Paris in1883,

was one of the first jnt

Convention applies to ael}lic;ttual Property treaties and is administered by WIPO. The

service marks, industria| de -gorles of industrial property such as patents, trade and
S180s, utility models (a kind of “small patent” provided for

by the laws of some ¢ i

the Convention has 1_;T’SUICIU 1es), t}"ade names and geographical indications. As of 2013,

Paris Convention in Iy Ontracting member countries. India became a member of the
ecember 1998 The principal features are:

i member ¢ i : . .
ountry is obliged to give nationals of other member countries

A
the same pr i
protection and advantages as it grants to its own nationals.

® o . .
S;: ehf)t?g;l;?:lty: The Conven.tion provides for the right of priority in the
that if an a Si _traqe ar}d service marks and industrial designs. This means
withi pp Ication is filed in one country and is subsequently filed

Hn t.he specified time frame in another convention country, the latter
appl}cat}on Will be considered to be filed on the same day as the first
application thus ensuring right of priority

e Common Rules: The Convention has also laid down some common rules
for all the contracting states.

9.2 The European Patent Convention

European Patent Convention (EPC) signed in Munich in 1973 is a multilateral treaty
instituting the European Patent Organisation (EPO) - an intergovernmental
organization - for granting European patents.

9.3 Budapest Treaty on the International Recognition of the Deposit of
Microorganisms for the Purposes of Patent Procedure (1977).

This treaty is administered by WIPO and India became a signatory in 2001.In any
patent specification the invention should be described in sufficient detail so that it is
possible for a person skilled in the art to perform the invention. When an invention
involves microorganism, it is not possible to describe it in a manner by which others
can perform the invention. Hence, in inventions involving microorganisms, a deposit
of the biological material in a recognized institution is required. The Budapest Treaty
ensures that if an applicant deposits the material in any one recognized institution it is

not necessary to deposit it again in other countries when applying for a patent in those

countries.
0.4. Patent Cooperation Treaty (PCT)

The Patent Cooperation Treaty (1970), an international patent law treaty provides a
unified procedure for filing patent applications in each of its 148 Contracting States.
nternational patent application under the PCT, applicants can seek

' filing one i : :
By filing f the countries designated by them. India is a member

protection and priority in any 0
of the PCT since December 1998.
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9.5. Patent Laws in Otpey Countries

As has been mentijo
ned earlj
the laws of various count?';‘:er’ patent laws are national in scope. To know more about
database providing acces s, W'JPO has created the WIPO Lex which is an electronic

S to intellectual property (IP) laws and treaties of the

Members of WIPO, th .
(UN). » the World Trade Organization (WTO) and the United Nations

National La : i
patentl‘::/;s ?lnt/za!ents can also be accessed from the Patent Lens web site.
bl e a1Siv’/IDatentlens/ip/around—the-world.html

10. Patent Laws in India

;]l"c};est il:]cjllell;;ollatﬁtnts and Demgqs Ac:[ 1911 came into force in 1912 replaced all ear hier
i 1ght patent administration under the management of Controller of Patents
or the first time. The 1911 Act was amended in 1950. The Patents Act 1970 repealed
and replaced the 1911 Act so far as the patents law was concerned. This Act permitted
only process patents for five years, and no product patents for drugs and
pharmaceuticals and certain classes of chemicals. The 1970 Act was again amended
in 2005 to be in line with TRIPS.

11. Retrieval Tools

11.1 Indian Patent Classification System

The Indian Patent Classification System is more than sixty-year-old. As the
classification system has not kept up with developments in technology, the classes are

very broad. It is not in use.

11.2 The International Patent Classification (IPC)

The Strasbourg Agreement (of 1971) provides for a common classification for patents
including published patent applications, utility models and utility certificates. The [PC
is a hierarchical system in which the whole area of technology is divided into
sections, classes, subclasses and groups. The IPC contains about 70,000 groups. The

hierarchy is as follows:

e Section

e Sub-section
o Class

e Sub-class

e Main Group
e Sub-group

More than one classification number can be assigned to a patent document so as to
indicate the various facets of the information contained.

11.3 INID Codes

Since patents can be in different languages there may be differences in terminology to
describe the data elements. To overcome this, the INID code was developed as a
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common code fup e

internationally agr(:ed'(;snllfym
INID codes can pe u
different languageg or

g the djfy

dmbers for . lﬂ]Crc,!l data elements. INID stands for
tilized by the info Cntification of (bibliographic) Data. The
When Creatin OTMation professional to retrieve patents in
& an in-house datapase of patents.

12. Sources oflnformation

Activities relating (o paten
a

_ . ts h :
Patent Termmo]ogys i ave their owp terminology. The OECD’s ‘Glossary of

ve
1inrgy (uhst(t:ful tool to understand the various terms used in
: P.//Www.oecd.org/sti/sci-tech/37569498.pdI’)

Indian Patent Info i :
_ration Retrieval System, (IPAIRS) s a free search portal launched

. X IC . 'S1 W i i

12.1 Official Journal of the Patent Office
A requirement
q nt of the 2005 amendment to the Patent Act 1970 was the publication of

an Official Journal of the p
. atent Office. It i i i
available on the patent office website. ' @ weekly uploaded every Friday and is

(http://ipindia.nic.in/ ipr/patent/patents.htm).

12.2 WIPO Patent Information Services (WPIS)

To offer technic-al assiste.mce to developing countries, WIPO has set-up the WIPO
Patent I{lformatlon Services (WPIS) for handling individual requests for patent
information. The WIPO Patent Information Services are offered free of charge to

developing countries.

(http://www.wipo.int/patentscope/en/data/developing countries.html).

The WIPO Guide to using PATENT INFORMATION is useful in understanding the
structure of a patent document and tips for searching them.
http://www.wipo.int/edocs/pubdocs/en/patents/434/wipo_pub_1434 03.pdf

12.3 Guide to Technology Databases

WIPO has brought out the “Guide to Technology Databases™ to assist the users in

identifying and using publicly available online patent databases. The Guide describes
the scope of each of the databases and evaluates  them.

(www.wipo.int/freepublications/en/patents/.../wipo_pub_l434_11.pdf)

12.4 Patent Lens

Patent Lens is a worldwide, open-access, free full-text patent database. It covers over
8 million patents and applications — those of WIPO, USPTO, and EPO. It also

integrates the INPADOC legal status featu.re and patent fgmily inf‘ormation. A useful
feature is the searching of DNA and protein sequences C!lsclosed in ;?atents. Another
feature of interest is the “Technology Landscape” which dea}ls with technologies
relevant to life scientists and are ‘interpretation maps’ of specific topics and which

analyze patent data relating to particular topics.
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12.5 Google Patengy

Launched on Decempe 4

applications of the UniLl'(‘,-(lll' 2006 and originally confined to patents and patent
[zuropean patent dncn'lncm; “:',ICL: Patent and Trademark Office (USPTO), includes
WIPO Patent details, 2 na patents, German patents, Canada patents, and

('hl(ps://suppm'l.googlc.com/lilqs/unswcr/ZS3‘) 193%hl=en.)
12.6 Patent scope

Yafe ” ST P ..

11”‘]':]“]':“‘:‘;(‘)"':1'1 Ihp:l(cl::‘-lbdb-c administered by the WIPO and provides access to regional

anplications i ‘l" l 5 ?5 }’Vell as International Patent Cooperation Treaty (l_’CT)
pp. ations in ull text format on the day of publication. Being an international

org_:',unlsat.mn, thie ,W“)O has provided a search interface in 9 Janguages. Cross-Lingual
Information Retrieval (CLIR) is a tool that proposes synonyms for search keywords

and automatically translates the keywords for retrieval.

(http://www.wipo.int/ cxport/sites/www/freepublications/en/patents/434/wipo_pub_14

34_08.pdf)
12.7 Espacenet

Espacenet developed by the European Patent Office (EPO) offers free access to more
than 70 million patent documents worldwide. The coverage goes as far back as 1836.
The European Patent Office (EPO)’s machine translation service Patent Translate
service offers on-the-fly-translation of patent documents for all 28 official languages
of the EPO's 38 member states, plus Chinese, Japanese, Korean and Russian. It is also
possible to ascertain the legal status of the patent through links with the European

Patent Register (www.epo.org/register).

INPADOC, which stands for International Patent Documentation Center, is an
international patent database produced and maintained by the EPO. The database
provides information about patent families and also information concerning the legal
status of patent applications. The database is the most comprehensive one for

performing worldwide patent family searches.
(www.epo.org/searching/essentials/patent-families/inpadoc.html)

The Global Patent Index (GPI) is an advanced tool for searching the EPO's worldwide
patent data. The GPI is based on the EPO's DocDB worldwide patent database

collection and INPADOC worldwide legal status database (www.epo.org/gpi)

12.8 National/Regional Patent Offices

Patents of specific national and regional Patent Office’s can be identified by searching
the website of these Offices. For example, the US Patent and Trademark Office for

US Patents and Patent Applications (www.uspto.gov).
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e INPAT Database "R

¢ Dkaswa Databases

* Institutional Sources

e National Institute

for Intellect ronert
Patent Information System (P;lé‘)l Propety Mansgement (NIIZM)
13. Institutional Sources

nony

al Society

The website of't -
¢ of the Controller General of Patents, Designs and Trademarks provides

information on all ‘
. .. patents,  desig ’ . o ge s
http/Avww.ipindia.nic.in/ > gns, trademarks, geographical indications.

13.1 National Institute for Intellectual Property Management (NIIPM)

Th.e .P\a_]l\’ Gandhi National Institute for Intellectual Property Management under the
Ministry of Cmpmerce & Industry is engaged in conducting training and awareness
programs relating to Intellectual Property Rights such as Patents, Designs,
Trademarks and Geographical Indications. (http://www.ipindia.nic.in/NIIPM/)

13.2 Patent Information System (PIS)

PIS were established in 1980 at Nagpur by Ministry of Commerce and Industry, with
the following objectives:

e To obtain and maintain a comprehensive collection of patent specification and
patent related literature on a world-wide basis.
¢ To provide techno logical information contained in patents through search
services and patent copy supply service;
The PIS has many international databases and full texts of patents the list of which is
given in its website. The PIS also provides search services including state-of-art-
search, bibliographic search and family patent search.

(http://ip india.nic.in/N iipm/pis.htm)
13.3 Traditional Knowledge

Patents have been applied for and granted _in many instances on the basis of the
traditional knowledge of a community or society and 'th(?ugh this knowledge is in the
public domain it is not available in any QOcument. This is because such knowledge is
generally passed down from one generation to the next by word of mouth, and for the
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most part is not
e ot ‘documented .
leads to econom;e losseq . d. his js o Majo
nd i re

the nation at lal'ge_ Is prejudicia ause of concern to governments as it

It i
0 the Interests of the community and to

Biopiracy refers to ]
. . B e ap ropriag:
biomedical knowledga 1. "o Ptiation, generally by means of patents, of indigenous

. lorej o
governments) wiJ SN entities (inclyq; ‘
) 0ut Compensatoly pay:ﬁi n(tlncludmg Corporations, universities and

IPR regimes have peg s
strong and worthy inforlr;eﬁesm;lttmg only formal systems of knowledge. India has
ystems of knowledge. This knowledge has to be codified

so that information c -
Ontained
ed in them cap pe documented to prevent biopiracy. India

is one of the 193 odd nat:

on Biological DiVGrSitI;ai;?ll;Shthat Ar€ a party to the international treaty - Convention

Biological Diversity Act 2802calne Into force on 29/12/1993, India has passed the

Biodiversity Managemen Co under which every local body shall constitute a

which shall contain ge mm_lttee. and maintain a People’s Biodiversity Register
mprehensijye Information on availability and knowledge of

local biological resq :
urces, their medlc_:inal Or any other use or any other traditional

ﬁf;(r);?er (?Krrggsepefftort to combat biopiracy is the Traditional Knowledge Digital
Y (CADL) Project of the NISCAIR, a CSIR institution. The examiners of
pate.n.ts involving neem, turmeric, etc. contended that they could not search relevant
tradltfonal kn(?wledge as prior art. The reason for this non-accessibility were that a)
such information was not compiled and arranged in an orderly fashion b) the prior art
was confined to texts which were not in the English language. The TKDL project was
established in 2001 to overcome this. At the time the TKDL was established, it was
estimated that nearly 2000 patents relating to Indian Medicinal Systems had been
granted. The TKDL database makes available the information from various sources.
TKDL gives modern names to plants/diseases/processes mentioned in literature
relating to Indian systems of medicine. TKDL is a database containing information
from Indian Systems of Medicine including Ayurveda, Siddha, Unani and Yoga to be
used as prior art. It contains scanned images of medicinal formulations from original
books. TKDL has since its inception prevented many patents being granted. The
information professional thus has an importgnt or even vital role to play in
participating in the documenting of knowledge/dissemination of such knowledge.

14. The Role of LISP vis-a-vis Patents

Novelty had been mentioned as being one of the criteria for patenting. Novelty means
that the information contained in the patent shoulq not have been pubhshed' ear.ller or
in use. An extensive and exhaustive search of literature and pater_lt publications is
necessary to determine novelty. The LISP can thus help the patentee in several ways:

before filing of the patent to ascertain if information is already available in

:ched form or if it is already put into use; -
publiste s in the applicants for the need for novelty and advising

t before the matter is submitted as a dissertation or as a

e by creating awarencs
them in filing a paten

paper.
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pization so as (o ajg inl:;?ews relating (o the field of j h
OPposition :ld of interest of the parent
process.

15. Trademarks

A trademark is basically 4 vi

(o distinguish the goggz 8 visual symbol which s yseq i

another. It can be g name Services offere( by one uendlo1lalf-c' gQOdS or SCWI;; s SJ’SS

and identifics a given pro (i Wp;-d, symbol, slogan or ev:;,’; ing ggm ‘thosefclh:r:bovz
tet. The main characteristics of a f;r:l]el;naitléoalleothat:

e it should be distinct
another

e It should not be deceptive

ive i.e. e
be able to distinguish the goods and services of

A service mark is t}
1 same as a t
. o rad it identi i
product. Service marks are used e pmever, it enifis & cory e B
the hospitality, advertising telgo create a brand image. They are extensively used in
medical services, education’etc Sommunication industies to name & v and 1o

15.1 Trademark Protection in India

rade . " . .
geg:]el;nlai)l}slet:mzdn;};:stered by the Tt:ademarks Registry under the Controller
1999 and sub Seque’nt = lemarks .and Designs. It administers the Trade Marks Act,
introduced under thi ules. Service Marks were not available earlier but have been
under this Act and subsequent rules. Registration of a trade mark is not
comp ulsory; however, registration would be useful in dealing with cases of
infringement. The term of a trademark registration is for a period of ten years is

renewable indefinitely by the user.

15.2 International Trademark Protection

International protection for trademark is through the Madrid system and is governed
s — the Madrid Agreement and the Madrid Protocol. Of interest to LISP
These are the MADRID EXPRESS, which permits the

by two treatie
d ROMARIN for details of

are two databases of WIPO.
searching of international trademark registrations, an

international marks.

16. Industrial Design (ID)
o the ornamental or aesthetic aspect of a useful product.
It is concerned with shape, texture, color, configuration and pattern etc. or the
combination thereof of any object that could be consumer or industry oriented. It may
be three-dimensional or two dimensional. It protects the appearance of a product. As
Designs are considered to be intellectua}1 property, protection 1s given to them ur}der
Jaw. The purpose of design registration 1s, therefore, to ensure that creatc?rs qf de31gn-s
are not deprived of the economic benefits due to them by others applying it to t.helr
goods. In India, the Indian Design Act, 1911 has been replaced by the New Designs

Act. 2000. Novelty is 2 criterion here also as in the case of patents.
licationstatus/designstatus.aspx)

(http://ipindiaservices.gov.in/designapp

«Industrial Designs” relates t
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16.1 Internationa] 1y Lepisiag
‘BisIation

Under the Hagoe Sysie, for (1
©

yssible to o , Iterng o ' o
| | :Hmlimml h[l""n protection |, qo\:«‘:lf)“"l registration of industrinl designs, it 1
ine application, feveral countrjes through flling one single

17. Geographical Indicationy (G1)

A Geographical Indication is a notice < o
given geographical arca, Thig iy |'ltL Vhl'nrl”‘g that a given product has its origin In a
certain unique quality, | jg ‘»huq“l)l 'Ui lhn} the product (either natural or crafted) has
originating from a definite Gc«')gri‘;(l o |ld?m'-ry goods having special characteristics
and reputation from that place, T : l; ch rler’rll()ry - The .p"Od“Ct derives its qualities
the place and the customer i« nil nt is, l;hcrc is a connection between the product an.d
used. 1t could il])pfy o llb ‘:Ibbll'l'écl. of the quality of the product when such a tag 1S
manufactures associated w)'?l ' agricultura) produce as well as handicrafts and
repistering the GI and ” a region, The registration of GI gives the party

Bl B i and authorized users the legal right to make exclusive use of the Gl.
India, s a member of WTO, enacted the Geographical Indications of Goods
(RCgISU"dlIO]} & P'IOtCCliO") Act, 1999, The Geographical Indications Registry is
located at Chennai. Darjecling tea became the first Gl tagged product in India.GI
registrations have been given for many items in India such as:

e Mysore Silk

» Muga Silk of Assam
e Dharwad Peda

e Malabar Pepper

e Salem fabric

e [.I. Leather

e BhavaniJamakalam

e TirupathiLaddu etc.

18. Summary

The above sections deal briefly with various features of patents, patenting in India,
information sources and patent search and retrieval. It is confined to free databases
and resources and does not describe commercial databases. The module also discusses

about trademark, industrial design, geographical indication, etc.
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Module 11: '
Informatlon Related L
Cgislatiop

I. Objectives

To provide the students i, the understang; f
Ing o

e What is Right to Infor
e Impact of RTI in the
e  What is Censorship?

n l i i

rflation Act (RTI)?
Library ang Information Centre

II. Learning Outcome

On completion i

meaningpofCen(')sgge,l}llsi;n;nciiu%s‘, ﬁli aII'e expected to have an idea of the purpose and
. . 1ght to Informati s

and information services. mation and what these mean for libraries

1. Module Structure

1. Introduction

2. Impact of RTI in Library and Information Centres
3. Categories of Information under RTI
4. suo moto Disclosure

5. Exempted Information

6. Censorship
7. What is Censorship?

8. Library Ethos vis-a-via Censorship
9. Forms or Types of Censorship

10. Responsibility of LISP

11. Censorship in LICs

12. Censorship on the Internet

13. Policy Decisions in the LIC

14. Summary
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[, Introduction

As lar as l.ilu'nry and Iy
right to Inlin'nmlim,n U““l()l'llm“”

which o LISP will lmvt{U : wed frg, . P"Uli.-m;ionul (LI

eriminati ! > oy Pers SP) are concerned, "the
diserimination whjj, SUIE g Provide fceegy lr"PCCllvcs. The traditional one by
organtsation, Thig jg dig ICring (e > 19 the information itself without

e rulee .
when d‘“l!u, ‘”,’d framework of the parent
caling with Censorship issues.

Clsye latey on
The second Perspective jq
(RT1) which becamg opey
response Lo citizen®

LISP, c:,-.pc.c.iully th A publicly

should facilitate ACCCYS (o te 1 }Iﬂndccl ol
manner that ensupeg sl)ccclylrca';;:(l'll !] maferia
must be understood (hyy in l'ornnati(:,nd it
information found i printed mutcr;,lm vk
part of their ad ministrative and m ¥

:}‘ lricccnl. one Chgendere by the
alional oy [2(h October 2005,

“Right to Information Act”
for BOVernmeng informatjon

The Act mandates timely
This has implications for
p- The implications are that the LISP
1" Organize and maintain records in a
Mination of the information sought. It
text of this lesson, does not refer to the

, Ol‘.lhe Internet, but data generated by the LIC as
anagerial activitjes,

8 Iequesty
0se in

Maintenance of records ha
importance and metho of
“Library Manual” ang «
importance and essentj

S always been
doing SO h
Library Admi
ality of such an

an integral part of library operations. The
ave been spelt out in detail in the two books
nistration” by SR Ranganathan. However, the
activity has been enhanced with the RTI.

It 15 hecessary at first to know and understand the RTI as it is an all-pervasive
IUEISI_M"O“ in which the whole society is interested and involved—it is a form of
“participatory governance”, Hence, LISP has to acquire material/facilitate access to
RTI information.

The RTI empowers all Indian citizens to seek information from public authorities.
These include central, state and local governments, parliament and state legislatures,
judiciary, police, security forces and all bodies funded by government—in short, all
publicly funded organisations.

2. Impact of RTI in Library and Information Centres

L f information is a statutory requirement which every public
49 lh(? p.l‘OVlSlOn o m{(')rT‘ll)tci(})]gvcl:ss [ill SS}’a;L&Zc}}/led &) publicly funded orgaiisztions
authorily is bound to' m'c;'%t" ll‘ions of this Act and to prepare themselves to effectively
to be aware ‘.0’1.’ 1h‘;’_ r c;“’ge:;zn ds made vis-a-vis the LICs financial, trapsactional and
mcc% t‘he m'loj me:'loities and policies. Systems should, therefore, be.set in place for the
adm:mslrut{vc aC (IJV ontrol and maintenance in LICs. The LISP will have to draw up
purposes of records ¢ the implementation of procedures to meet requests for
guidclmgs regarding TL. As every organisation will have a desggnated Publ!c
inl'orlnm{on under RPI'O) the LISP will have to work closely .V\{lth the PIO in
Information O[m(gi eg of "ecords, formats to be followed, policies for records
identifying categ

retention, security etc.

[C might be the designated PIO. In such

) arge OF L
Al times, the Officer-in-Charge of the ¢ responsibilities of the PIO from those of

‘ »marcate th
cases, he or she must clearly dema
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the ofﬁcer-in-charge T}
. 'l M
patron and those agkey f‘:::-: 'S, be clegy 4

. ti = . 1n Out the j .
information in the pyy, °r the R, ¢ Informatjon requirements of a LIC

- ic

e functionin Omaj € first :
th g of'the Organisatj " and the latter v; (as mentioned earlier) deals with
. Sl With data generated in the course of
The first step in establiship

The goal statement cqy) q prg Such gy

Obably g L MES Wo

7 i as follows;
0 provide exact and pregiga ;
CClise info .
Imation wit

uld be to spell out a goal statement.

hin the required time frame.
ave to de

. cide ..
and control. These woyjq deal with: on the policies regarding records management

e Software

e Designated Personne]
e Security

* Frequency of updates

e Backups
e Retention of records
e Forms

Let us now examine each of the items listed here:

Software

Since records will have to be maintained both in digital as well as hard copy format,

the soﬁwar'e to be used will have to be critically examined and decided upon. The

soﬁwar.e will have to be compatible with the software used by the parent organisation.

If the library is part of a group of libraries or a consortium then it will have to be

Zompatible with those used by others so as to ensure easy portability and transfer of
ata.

Designated Personnel

Among the library staff, a group will have to be identified to be responsible for
collecting and updating the data. The level of security among the staff thus identified
should be taken into consideration. The categories of data that will be devolved to the
staff and the categories of data that will be the province of the Head of the LIC itself

will have to be clearly defined.

Security
t of security will have to be decided upon. Will all data be
The level and exten ry staff or will access be restricted to certain library

i 11 the libra . :
;Zi:g;lgf alfgn: Here, the definition of document control as given in ISO 9001 is

useful.
the right persons have the current version of the

& trol means that
Document con horized persons are prevented from use”.

documents they need while unaut
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FreqUetit) Ol Updateg

How ﬁ‘_t‘qUEI]tl)’ the data ; .
will take to update the i Pdateg will j
mandates the time fiy Ormat; ave
states that:

me withs: if be deciq
Within Which jp uest is mexdeEdT;\l
Imat;j .

ation myg be pr

pon. Also, how long it

IS Is important as RTI

_ ) ov

~It is advisable that, a far ag p ot he A
0ssj

any development takes | ble, the .
; . a . nfo
information should pe kp ce.dpanm“larly, in Cation should be updated as and when

€pt ca .
Pt Updateq 4y the time» 5 of publication on the Internet, the

The Act requires that every
Section 4(1) (b) every

. Year. The
come out with genera] ; Cntral/State G
' . : in : i Overnment i
nformation, mCluding A /Departments will have to

Backups

It must be decided
Should it be on the lYi’\l;here’ the backup copy of critical records should be maintained.
Tary server or on a central server or at another location?

Retention of records

How long records should be retained will have to be decided upon. In a library certain
records are always retained. For instance, records of holdings in a library which give
information not only on current holdings but also on withdrawn items. However,
period of retention of other records will be based on the policies of the organization
with inputs from the designated PIO. Closely related to this would be policies
regarding the archiving of records. The RTI Act specifically mentions Record

Retention Schedule. However, it also says:

“[The Act] does not require the public authorities to retain records for indefinite
period. The records need to be retained as per the record retention schedule applicable

to the concerned public authority.”

Forms
be taken whether to use pre-defined forms for the
be drawn up and periodic revision of the forms will

Decision would also have to
ack received, requirements of the P1O and the

records or not. Forms will have to
have to be done in the light of feedb

type of information sought.

r guidelines, the LISP will have to draw up a check list to
o b

Finally, to establish prope :
answer key questions regarding:

e Categories of records
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Requnsible Person

Location of data stonel
Access Parameterg
Retention time apg
Effective storage a

l‘age (Cu
Iren
and levelg t an

.

d archiy.
a
and security )

The most important step, i
.. > In fa
every decision taken regarding e oo~ <2l Step, would be to define and documen
e s e to define an ocume

ecision and paper traj he policies gj
;i{ s Paper trails of actiyitjes cann()%ll\)/:n ;bove. The need to document every
stressed enough in the context of the

that every document shows w e
y S i
hen it was created or last updated. The automatic dat

field built into many softw
are pro .
and care should be taken while llljsinggrl":lrgz fm a::y mot suitable for using as & date SEP
eature.

Guidelines will have to

records. Wikipedia also li:tes ?ﬁawn up for date stamp while revising or updating

control and this can be used a ° Various steps involved in record management and
s a check list while formulating policies and guidelines.

So far, the discussio

Lo us’now e brie?]hilst :ﬁntered arf)und record management and control in gener al.
X y e categories of information that can be asked for and what

are of particular relevance in the LIC setup

3. Categories of Information under RTI

The Act defines “information” as any material in any form. It includes:

e Records

e Documents
e Memos

o E-mails

o Opinions

e Advices

e Pressreleases
e Circulars

o Orders

¢ Logbooks
o Contracts
e Reports

e Papers

o Samples
o Models

o Data material held in any electronic form
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" nls?bllrif l;:gtcls “informagig, | 1
the pt ority ‘Clatj
inspection of Work? ;Oc:- any I;\,:,n%o:‘o any Private |
of documents or l‘CCOrdq-n.]entS and rec(-,t!:]e time belnéol(,lly 1}’Vhich can be accessed by
authority or held undey ¢, N taking eopire OKING noteg, g LIS right Includes
1€ contro o tn ligc sampleg 0‘r’ Cxtracts or certified coples
. € public > Ol material held by the public
gection 4(1) (b) of the A ﬂuthomy I
. Ct, in ) '
s lowine sixt L In par \
following sixteen Categorieg of hl];?o[l:culm, requires every publi |
‘Matiop: 1blic authority to publish
i.  The particulars of
of its orpan;
ganis

. . ati .

. %:: poWelds and dutjeg of its col-Iiiglh’ functiong and duties:

i, procedure || ; cers and ’
. owed ip ¢ >, d employees;

supervision and I the decision mq; > e ot .

aCCOUlltabmty; KIng process, including channels of

iv.  The norms set by it v,
v. Therules, r Y 1 for the discharge of itg fiypef:
: S, 1egulat10ns, instructio 1s functions;

its control or used by ; NS, manuals and records, held by it or under

vii.  The particulars of any arran

its policy or implementation thereof:
viii. A statement of the boards, councils, committees and other bodies consisting of
two or more persons constituted as jts patt or for the i oo, 5
to whether i | purpose of its advice, apd
as meetings of those boards, councils, committees and other bodies
;Il'::bloi]zf:n to the public, or the minutes of such meetings are accessible for
ix. A directory of its officers and employees;
x.  The monthly remuneration received by each of its officers and employees,
including the system of compensation as provided in its regulations;
xi. The budget allocated to each of its agency, indicating the particulars of all
plans, proposed expenditures and reports on disbursements made;
«i.  The manner of execution of subsidy programmes, including the amounts
allocated and the details of beneficiaries of such programmes;
xiii.  The particulars of recipients of concessions, permits or authorisations granted
by it;
«v.  Details in respect of th

electronic form; . . )
xv.  The particulars of facilities available to citizens for obtaining information,

including the working hours of a library or reading room, if maintained for

public use;
xwi.  The names, desig

Officers.

e information, available to or held by it, reduced in an

nations and other particulars of the Public Information

.o of information enumerated above, the Government may
ries

Besides the catego ¢ information to be published by any public authority.

prescribe other categories 0

ments, the following suggestions may be employed:

To fulfil these and other require

(¥ Scanned with OKEN Scanner



\.‘.g“'r&li‘n;_.', categorieg i, i
entifyIng person nd jj;
jdentitylr nel anq g iii, ¢
elinegep,.. ¢ LIS
atin P

:IC[i"“ ics. mg .
SPonsibyy ). Mintain

Itles an o P
A « an rganisatio
chmldmg categories iv and y and functlons and ﬂowr:llllaxﬁ‘;atl)r}
d these must be and ,
I,]?‘,n library mamnadlocu"_‘enled, xv, S_‘ﬂnclards and
:)unmemed or modiﬁec;v'l}mh - llb:.aries have glvocullufcs may be sel in place
ale ~U 1] nece DO ICI er the ve .
A g S . Cs cars . o
create one. The rules apq .. Sary. If g i and proceq years developed their
n regulation 1orary manyg do ures. These have to be
€S not exist it is essentis
sential to

jices and faciliti
servl cilities extendeq toy es‘ Would cove

restrictions, - photocopyi sers sy
o lihrar ng facilj ch as memperqp:
interlibrary loans, accesg {0 e-; tity, rowsin fm_b.elslup criteria, hours open, loan
“JOurnals, d0Wlllo§d' acility and use of the lnt;:rnet
Ing restrictions et ’
ns etc.

I' not .
hot only internal processes but

Regarding categories vj, yi
X
would take care of this. > XV and yy, gye LIC website ang
¢ and its OPAC/WebOPAC

reemelet:ctlon an-d purchase of materials,
. ard'n S regardmg journals, photocopying
garding e-journal access, e-books use and

Regarding category xi, i .
oﬂlt;' for library mai,erieilshifgror:atlon on budget allocation should be maintained not
but also for equipment furnituumems’ non-book materials, e-information resources —
each item of expen di‘;ure andreéhseupp?esj ;)fﬁcial travel, etc. The amount spent on
: rationa . :
expenditure should be meticulously documc:ntec;dapproval A Scom RO

In addltlorll, many libraric?s also generate income — through membership and access
fees, supply of photocopies, consultancy fees, supply of information product’s etc.
Exact records should be maintained regarding these.

In-service training is an integral activity of any organisation and is important in the
LIC milieu with the rapid advances in communications and information technology as
it is imperative for LISP to meet changes and challenges in information access and

requirements. Records should be maintained in this area also.

ndance at conferences and papers presented and published in

Records relating to atte
d and updated.

journals should also be maintaine

The above shows that a two tier record maintenance and control system will have to
be in place in a LIC. The first tier would be the ﬁles., notes, log books, minutes of
meetings, reports €tc. which the LIC is conce'rned with in its da'y-to-c.lay activities.
These have to be maintained meticulously and in a manner wt}lch is easily retrievable
and understandable. The second tier would be records at a hlgl}ef levelé culled from
the activities at the first tier. For instance, book selection p%hctl,estat‘,n F,}rﬁcedures(i
vendor selection and purchase data of documents would be .att e l1)r_s t1er.t e §ec()tl;l
tier might be records which show the amount spent on VaI‘IOUSfS.::l Jec.:z:(ifgﬁ’hesz
percent of budget spent on these categorleg, t.he average costt t(; 1 g;l;ts tlier .
categories etc. Similarly, broad usage statistics would be at the p
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py CALCEOIES of users such g
£ :.tudenl..*.'.

; )
,cond tier:
g in(lu.'zl,rluli:sl-'

W 4 17
Cademics ete will be at the

4, SU0 moto Disclosure

moto is a legal term megp;
,1112110}’ acts on its own 00];;‘;2}1?{; O ts own 1 ion”
‘ o™ zance, (hat ion”, It is use :
gnother party. The Act mentjop ¢, that is, a action jg t“| i used when a government
(hrough the Internet among o] S. SUO Moto diglgsys -Ll Skl Withouy prompting from
cars now following this by 1“3; Communicatjop ‘merccl’Orjnmorm“on o flie pucite
: ; naking auai ia, LISP have bee g
about the library activities, (imj (m.g ‘_‘Vallablc on their l‘blgl have b g 'ﬁ)r mc}ny
use of the library and it,s S ngs, facilities ayailapye 4 dl rary website o
‘c " ) > n v R P . - v "
WwebOPAC, data about holdinlgslc(:S, stafl and contact inrfgif;,ai?d guu:]clllgcs ith t!]Lc
; o Ings, recent acquigit; on and through Iis
The IaldS:’; “:1 lc.onfsullatmn With the designalgg'splig)ns, access to online resources cte.
1e additional informati . g . .
site aTI tona ormation which the organisation o may now have to give on its web
the RTI Act requirements, ion considers necessary to comply with

5, Exempted Information

Qo far, the discussion has ¢ ; ;
> 0 facilitate the provisioings('i aflound_'thc need to set up procedures and systems SO
could also be aware that th ;:160::1211101’1 whenever asked for. However, the LISP
. . e exempti . . :
formation cannot be provided. This eludes nformaton whih 5 harmul o the
sovereignty and Integrity of the nation, that which has been forbidden to be published
by a court, information on trade secrets or intellectual property to name but a few. The
LISP should take care to know the categories of information that cannot be prox'/ided

under the RTI.

6. Censorship
s been an oft-debated and troubled issue as far as LICs are
he various issues involved in censorship of materials in

Censorship has alway
he digital age, it is necessary to understand what

concerned. Before discussing t
LICs and the issues thrown up in t

censorship is and its history.

7. What is Censorship?
) defines «Censorship as the suppression of

The American Library Association (ALA C
__individuals, groups or government

ideas and information that certain persons
> Though generally thought of in the

officials—find objectionable or dangerous.’ ,
) 1 be seen from the definition of the ALA, other groups
Censorship is used to prevent and

context of government, as ¢a .
can also be involved in censoring of ma'tenals '
control the creation, access and dissemination of ideas.
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Censorship can be appliag 0 the gy,
OWine-

¢ books and ot : =

o speech ther pring Materialy

o photographs

e films

o TV

o radio programmeg

« digital materjalg

o the Internet

These can all be censoreq for any Number of
\ T of reasonps:

o Political
e Social

* Religious
e Racist

» Moral

o Security concerns

Age related (conte ;
g nt may be ina C e
: ropriat certai R
* Even the usage of inappropri & o prate $or gertain Age groups)

ate/inflammatory/indecent language

The history of censorship coes . . .

e r>in ancient IP .:06_5 back a long time and history shows that it was
pr . cient civ 1hzat_1ons also. Though it is usually associated with
dictatorship as a means of retaining i

l power so that new/revolutionary/seditious ideas
do not percolate among people, censorship has also been widely practiced by:

Religious groups to prevent heresy and blasphemy and other religious ideas
from taking hold

Moralists who are worried about licentious or pornographic literature

Racists to sustain existing social inequities and maintain social status quo

o Governments in the interests of security, etc.

The need for censorship may vary but it can be said that the rationale is the same: to
suppress ideas/expressions under the guise of basically protecting major institutions
such as the state, religious oreanisations and their practices, society and the tamily.

8. Library Ethos vis-a-via Censorship

. d librarians have had a troubled relationship. Censorship goes against
Censo.rshlp an ; il ethos of librarianship i.e. t© make information acccsstble to
what b the ﬁf“ amen ;'on The very philosophy of librarianship is against th‘c very
all \Vlthou; dlscrunltlll_i; 1 L'et s first look at what The International Federation of
concept of censorsnip. = e to say:

Librarpy Associations and Institutions (IFLA) have to sa)
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JFLA supports, defends

: and py,
Nations Universal Deg] I
¢

[l ()n]()| »
aration ©

[y,
A asserts that a Commitmeny ¢, Inte]
|ibrﬂl')’ and information Profession ellectyy) freedq

> il]lc]ch
Wal free
nan Ril,’-hl!, l freedo,

"

5 defined in the United

M 15 a core responsibility for the
[FLA therefore calls upon libygyje, and |ip
rar

imelleclunl freedom, uninhibjteq aceess g j Y Staff 10 g

: . : here 10 the principles of
(0 recognize the privacy of the library Information anq

user, reedom of expression and

1S

i, exhorted to be governed b

- Y “professional considerat: -
moral and religious views”. onsiderations and not by political,

ii. to adhere .to the principles of intellectual freedom
iii. to recognize the privacy of the user. .

Within IFLA, there. is the Committee on Freedom of Access to Information and
Freedom of Expression (FAIFE). its mission statement is given below:

«The overall objective of IFLA/FAIFE is to raise awareness of the essential

correlation between the library concept and the values of intellectual freedo'm. To
reach this goal IFLA/FAIFE collects and disseminates documentation and aims to
stimulate a dialog both within and outside the library world”.

India, having been associated with IFLA from the beginning, it is essential that LISP
are aware of IFLA recommendations and guidelines.

ive i v is the American Library Association
t proactive in the area of censorship is t . / :
TAhigo\;hilz:h set up the Office of Intellectual Freec!om (Oll?) in 1967 to 1r_nplen(1ier:cﬁ1';
(olicies as embodied in the Library Bill of ngh’;s9 6()131?; agcfl;:)tﬁgs Teta:p e
i January 23, 1996). The :
ents reaffirmed on January 23, 17 .

SUbsezuZ;‘(ti aiIrTlli:irr:LEciiI:/les to educate LISP and the public and also to deal with 1ssues
group

relating to censorship. .
. : UK has
titute of Library and Information Professu:lnalsnggrlgﬁlil;) iI]?WhiCh :
The Chartersd Ir;Ztlement (2005) on intellectual freedom and c€
issued its own S

TN - ted
states that the organisation IS committe

ivi d creativity, freedom of

i tual activity an ”
i jety where intellech® ed and nurtured”.
420 promotmg dabsseaz:l)é access t0 information are encourag
Xpression A 555 ded in 1974, states that its

: C), founde )
- rship (NCAC),
. “tion Against Censo

The National Coalition
ko is ;jon and oppose censorship in all

its forms”
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| piltneie oty
: forms OF Types of Ccusm‘ship

. l ChnO
constitutive censorship. Bot lbrn‘;:.m,"l.] I th
Should be aware of what (hege fo 00

rhere are two forms of djpeqy ¢

ceny .“ “f“' bes iy
Iy ape Wrship gy, bes
e e ety

1

]

nc‘ll heres regulative ad
Applied 1o L1Cy, and 1,440

; ) byt

ch“mwc Censorship W which ey are enforeed,

ReglllatlVel Cepsl? rShlp. 18 When g regulator

Jictates what information can b 1y, 'dV'li{‘[;)]rg'm”m

[ acce 1 aleri: ] alld Ul e a1 Il

materlal Ol; ZS to 'mdlcndl (mclUding wcl,n,“m puhll(, dumum, such us wihen
revent a law apd order situation, (q Brevent al security: (o prevent insurgency, (o
overnment which exercises the right to ban b"’};urm(my, ele. 10 not just the central
<0 over the years. Internet filtering s an books; state povernments have also done

there have been instances of b

tion, usunlly the yovernment,

anning ocll"l\i?e[]; rdfl'w‘”’)’UlO Govcrntncm in lndi'a‘ and
sites. This iy discussed in a later section,
There are many examples of censorship in India throughout history, For instance
many vernaculz_xr newspapers were banned in British India as well a:," Hevcml‘ Imk;
such as Katherine Mayo’.s Face of Mother India. A more recent cxample is Satanic
verses by Salman Rushdie, among others. The responsibility of LISP will be to keep

abreast of such developments during collection development and in facilitating use of
the LIC.

Constitutive Censorship

Constitutive censorship is a type of censorship that a group impO.‘ch'through
disapproval, isolation and even banishment from the community. This is where
information, thoughts and ideas that violate social norms and values are suppfcssicd
though a variety of sociological processes. A recent exarpple of 'consutuu(\;c
censorship is the decision made by Penguin Books India, publishers of Dr'.‘TN?nthy.
Doniger’s The Hindus: An Alternative History, to recall and do;fl:foyhull %oplnus \;idel;
i ial/religious group. This has bee

book bowing to a pressure from‘ a socialire E‘The o T e among olhers
discussed in newspapers such as “The Hindu’,
from February 11, 2014. -

i j ich is defined by Cambridge
Another sociological process is self-censorship, whic

Dictionaries Online as:

trol is necessary”
i i ially that such con |
B oot books or other materials which
peliefs of a particular group or

..o of destroying
o Rt is the practice © :
Libricide or BiblioclaS" s of a particular group: Itis

: thos of
\ ith the ideas, ;
ot in synch WI e to the ideologie
(\:vf}ifgl? :r:: ?trlzunght of as being subversive £
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ally done in publie, Nistory g1

'i"“‘“ R N I T l‘ led\' "

iy paterials, Wikipedia lists n i“|"h Cases af o)

. - MCldeng YOK burpj
8 ling

TR ipedin.org/wiki/ and destroying

‘ List_or

(e 5 ""Lbl‘)!“‘l‘;‘-bﬂlillhygbm ’

o heen MANY eases of lheie: Cldents

et S £ Nalan I U““»‘r ol libricide . :
‘“‘.\‘“nn‘ i\ da L I\i\‘umh‘\, in the andalism iy Ind

o \|\l«‘ 1 pecent ineidents are also alven 2 ill‘ Century s well

WU genrel Institute (Bord) w ustrati known in history. A
al ret © (Bori) was ransackeq by 'n. In 2004, the Pune Bhandrnyrkar

oall, Recently, the publisher of A P

‘ f\hf\. l\\‘ccidcd (0 rcmu\,é t‘lh!lh~l\e' of Wendy Doni(ge?’()bTOb'lecfmg o a history book

istony e title from bookshelveg insl :}0 Hindus: An Alternative
B . S M ndia and pulp them

Not Just {“l‘;?l\\:‘: ﬂl:]\? f“l‘n\ ‘0 Fexpression can also e ce

qade puotie n erestec aroups, The recent cop(y nsored or prevented from being

(e film +pK™ illustrates this, htroversy regarding the screening of

and
’) M - 1
12 la. The burning of the

W\

In the lTlC setup, the LISP take the initiative in ;

yreventing access to certain information, Studiesc ens(cln-mg materials acquired or in
LISP sel(-censor to some extent, Why do they pra Ctiig t}éf(penence 'show that many
wold lrm!ble or controversy; to avoid offending the 1.see -]cejnsol-shlp? They do so.to
seommunity slnlndnrds“; to protect themselves againstg ular users; to keep up W,Eh
pmhuhlc l(\‘\\lsm‘l‘s or strictures from higher authoritiespOtentlal Yheeats; to 'av01d
pecause of ingrained moral values. They may do this durin Ocr lfver.' sub-consciously
poth in acquisition of materials as well as in the way/an dgwl?elicgon mz}f\agemfnt_
For instance, materia'ls may be kept at a spot which is not easil 12102;32%: tto]etll?f;
users. Another possibility is "Censorship through consensus". I)-Ilere adherence to
shared social values by members of the society of which the LISP is a part may give
ise to self-censorship.

Only a very thin line separates censorship and selection of materials and LISP must
be able to discern it. The New York Library Association has developed 2 self-
censorship check list to enable LISP to find out whether they are practicing self-
censorship or not. Among other questions, the list asks LISP to check:

o Ifthey have avoided purchasing materials because parents might not approve.

o Ifthey have avoided purchasing materials because the authors’ background or

views are not acceptable.
» Whether they have Jabeled materials in suc
the minds of the users o
o [fthey have removed materials because of pressure groups. ‘
o If they have violated the right to privacy of users or allowed unauthorised

access to the library records of the users.

h a way as to create a prejudice in

10. Responsibility of LISY
ation Association (ALIA) in its Statement on free

The Ausralian Library and Inform
access to information asserts that
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o O be pr‘otecte;l nademocryye societ
el information and ideas, (http:/ Ay alj Y onl
.33 alld.org,

*r

)/ if llS Citys
1ze

o ¢ unrestricted
is statement 1t is clear that the

: rol
ymml cacy. The ALIA also lists spe e of LIS

el cific .
g ic respons;
3 i.ont“-"t of unrestricted freedom of accesg The
S .

is a cryc;

bilitier;lcf?l lqge when maintaining
T librari i

se are: 1ans to uphold in

sccess without discrimination

inclusive approach in building library coleqy;
available from a variety of sourceg, Collec?i:;lo% ildi
qnv bias and should not be influence ;

d by diff : ;
, Maintenance of the confidentiality of ygers erent beliefs and ideas.

Resistance to vested interests of users of e libraries
Work cl(?sely with the government in the context of legislation relating to

i Censorship in LICs

\[oody explores certain common library practices which give rise to what she terms
‘as scovert censorship”. These are:

vendor bias

LISP generally rely on review journals in book selection process. These journals may
be bia;ed in favour of large publishing houses which are given more space a_nd maybe
Iittle or NO mention of alternative or independ_ent publishers. This in turn mﬂt.lencesf
lection process. To overcome this, LISP will have to regl:llarly. scan a variety 0
Ssf)urces in addition to publisher catalogues and the Internet to identify relevant items.

Citation rates for periodical selection

i in i ion of interest.
require titles which are not very visible but may contain information

Pressure from funding bodies

i i rvival.
This is a difficult issue as LISP rely on funding agencies for su

Self-censorship
This has been discussed above.

. o}
Disisiourof ltemas ferst blished or published by small
_publis
; ich is either sel-PY the main stream OF
st ot such lhter‘s;u :;Z’ncz:;t“s:hand ideas which 15 not. part of
publishers, deals W

tation in the LIC.
which are radical. These also need to find represen
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This leads to another argument — what is thought of as unsuitable for whatever reason
at present may not be thought so in the future. If the LIC does not acquire such
material now then they will not be available when it is needed or sought for at a later
point of time when social, moral or political ideas and attitudes change. For students
of political history, it is necessary to study and critically examine various view points
and the banning of books prevents them from doing so. For example, the classic
“Uncle Tom’s Cabin” was banned for some time in Southern USA during the civil
war. What is obscene or pornography is difficult to define as attitudes to n}f)rality
change over time. Both “Lord Chatterley’s Lover” and “I\rlad.ame Bovary™ were
considered obscene and banned for some time before later ideas regarding the
publications changed.

It is not just fiction, political or socio-economic literafure‘, SC.I&?}CC writings have al‘so
' s case of scientific suppression remains
been challenged over time. The most famous o e D e Earth
that of Galileo in Italy: in 1633 he Was forced to disavow his ml mfc at the Barth
revolves around the Sun. Another instance was when Dzm\‘m. 150?31;\\72 N
were banned by religious groups in the USA. A.curs‘oryI ;:;u;\a e sine
search term science censorship shows that even In reum~ “..e.m:e B e atbh
is bei iced. (For example, the article “Do not censor i lugibe
elpgfnjactlce . l‘ Le: 486, Pages: 293 Date published: (2 \.1 2012) O.f
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{2, Censorship on the Internet

The wide spread use of the Internet for information and provision of browsing
facilities in LICs has given rise to newer censorship issues and discussions on the
concomitant actions taken. Internet censorship can be done at several levels just as for
printed and other non-book materials — at the national/state level by the government
when sites are blocked and thus denying access. In India, Internet censorship is being
practiced by both central and state governments by blocking access/removi.ng content
that is obscene or otherwise objectionable, or that which endapgers public order or
national security. Censorship can also be done at the organisational level and at the

level of the LIC itself.

This lesson will discuss the last scenario alone as LISP are closely inyqlv?d with thisci
However, before doing so, let us first look at certain concepts/terminology an

developments in this area of discourse.

Content-control software, content filtering or blocking 50’“}"@‘“ la"c‘.t"“;“tid:;ccc‘;:s’";ﬁ
software designed to restrict or control the contcn.t a uscr 1S zzlut 101 1:1 e
the Internet. Filters are of many types and can be implemented 1M y ways.

are

* Browser-based filters

s Software on proxy servers :
s Client-side filters which can be inst
* Content-filter done by ISP

or firewalls (both so fiware and hardware)
alled on individual computers
[4

(¥ Scanned with OKEN Scanner



aers at the network Jeye

| e vel del)Cnding :

. on ¢

L arch %‘“flmh ‘;IM) Offer g Opti tofy

5y n- H a .\‘ C"‘ e 1 MR lC p 'c' s

W priate TS €40 Be liliered g orum 1 tur !

™ earch Alone ns ' Organica: ety ATty

S pihe search alone as aceegg e o OMisat 80 the g1t . ET Whey

‘bﬂw"“ S8 1§ POSsib)e o Nal leve e fl“ﬁrinV . hereby
. Uireg '

B

“H\ . 1 done K.
filiering. Care must be (ake e Ul Vever, -’*I‘mhif :'
W T curs when content tl‘ N aboyy Over.| L YA
P“‘*L"‘F' m,.‘-.hlncking or 0 ,,_\m S N0t megpy o CKing o unde
Sl in OVE blemn \‘l‘ (‘\u-ccnsorin, Thi Censoreq i fi 1"-h|uq,,m:‘ Over
e problem whie : ' ere e
quulhml\.t‘ l“. aneh o ;( ()Ecms when 4 fil :Ll  becauge nf\;hd Out. This ¢ap
‘ sts Or s¢ esults be ; [ or se ‘ hat is (e
aum PO CCause the seare . s lermed 4
v Uan obscene wor I text cona: engine blocr. oo
ol an (l.‘ il vord., U"d‘:"-bbcking oc Ontaing string of | locks C-mails,
paded 10 the Internet and filters gy ot CUIS Whengyer etters that form
et 10 be censored then p up eW infc

ass the pdated quict Imation |
A= lhlou&h the filter Quickly or accurately 3122 .':
‘ J- Materia
pecentlys Cmgglct lan_c? Microsoft had announceq effy
K-P“‘grq“;gung q‘f\“ ?emChle“g“wS, 50 that about 10()8(;8()ﬁght €hild pornography by
a 1C ““ / S¢arc 11¢C [ g - o [y . R J
sble 1o Y1 Y sults related to chjlg pomography Potential terms wil| not pe
Hence, it can be seen that the widespread yge ofthe Web in b -
\\x"ll as l'he pub}n\c al'eas 91’ the. library calls for a oreatnd Otlh {he in-house arcas as
information access. lerangs.wﬂl have to develop p?,“cies d Of,‘hOUght regarding
of the Internet. These policies will have to be duay regarding access and use
consultation with the LIC authoritie Vo u

S, members of the

P as a group activity in
Network and Systems Administrator,

Library Board, Patrons and the

Apart from government mandated censorship, self-censorship as mentioned earlier

comes into play in the context of Internet access also. This relates to the extent and
type of filtering to be used. '

13. Policy Decisions in the LIC

There are many questions to consider when deciding on the extent of filtering
required. In a LIC which is used by both adults and children, would separate terminals
have to be set up for the different category of users based on age so that selective
fitering can be done? Else, could libraries be kept open for longer hours for adults
alone? Sites might be blocked during common usage time and opened up_duru}g ;‘1dulf
hours. Sometimes, policy decisions regarding access may be ‘3“6‘} E‘SPL“C_"“W ‘”““dﬁ
and space permit only a limited pumber of terminals. Ljnd-e‘r- :\}ulli fr“:::?“:?“m
tonditional access may be permittcd based on usage b.l(llltllLa.““;“ bc-‘;‘m;wd
tcademic libraries access to sites exclusively for Cn.tc,rll‘t“m.l\‘:“t:c“ul\':cd for ;\c‘ccssin-:
during high usage hours of the LIC s0 that .(hc terminals n:‘i\i\‘ o case of pat Tial
tcademic or educational material only during that ulm‘g}; -d b(n not the aceess to the
tensorship. Sometimes, certain content alone may be blocke

 children only.
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system then a decision would

apply the filter only to partjcy] :

have (o pe taken
ar

. Whether (o f;
units dependin her to filter the whole system or

.- on age -
The responsibility of select ® oM age or other criteria.

This would depend on t Iterin

to keep abreast of the \l:riec;ﬁen(glo f{,“ltering rcquigreiloqrmirildgl"lowcsﬁl Dot th(; Lll.SI'.
critically assessing thej ol !termg software ava.il F wou not on'y nave
o have . e 3 e, 0 1 Syt rtns. P,
avoid over-blocking and alsg %lsr: gof_monitOring the effectiveness o.f the ﬁll’crs to
occur. bdating the filters so that under-blocking does not

ing appropriate f

In this context, it would be interesting to know about

against censorship in libraries” “404 Day: A day of action

. On April 4th 2014 i ver F i
EFF) al : A the Electronic Frontier Foundation
(EFF) along with the MIT Center for Civic Media and the National Coalition against

r?li?iorszt\ll:)%u(zrgirﬁ:ed a digital teach-.for.library personnel to understand and learn
(https://www.eff /uie and applleltlons of Internet filters in libraries.
pe -ett.org/.../404-day-day-action-against-censorship-libraries) The EFF,

foundeq in 1990, is a non-profit organisation which champions user privacy and free
expression (www.eff.org)

14. Summary

This module has looked at two closely related issues, viz., Right to Information and
Censorship. The module does not deal with the philosophy of censorship or the
justification or otherwise for doing so. Whether or not to fight censorship depends on
many factors and on the situation at the time. LISP will have to use their judgment on
a case to case basis and will have to prevail upon professional bodies and associations
to address these issues. The responsibilities and duties of the LISP in the context of
the RTI have been enumerated briefly. The essentiality of ref:<?rds id@tiﬁcatign,
maintenance and control has been stressed espef:ially as provision of mformatl‘m
sought is a statutory requirement. In this cm}te‘xt, it would be helpfgl to bear in mind
lause 4.2.4 of ISO 9001 which states that it is necessary to.estabhsh a documen'ted
ca ' | ded for the identification, storage, protection,
procedure to define the controls nee y o . readil
retrieval and retention and stresses the need for records to be legible, y

identifiable and retrievable.
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